OnwTtK ycnosu u npasuna Ha npomoumjata "SAMSUNG CARE "

OBWue yC/10BM BaXKaT 3a /IeKTPOHCKM ypean Kou ce npeameT Ha npomoumjata ,lMpowmnpeHa 3awtnra
SAMSUNG CARE “

Mpomouujata Tpae og 04.05.2026. no 31.07.2026.

3a ropeHaBefeHUTe ypeam, NepnogoT 3a perncTpaumja BO KOj MorKe aa ce aktuempa ycayrata SAMSUNG
CARE e 0g,04.05.2026 no 31.08.2026.

3a ga 6uaat kBannduKysaHu 3a SAMSUNG CARE, KnMeHTUTe Mopa Aa ce permcTpmMpaar OHMajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 AeHa oA KpajoT Ha NnpomouujaTa. Bo pok oa 30 aeHa
oJ ycrneliHaTa perucrpaumja, KIMeHToT Ke gobue Ob6pasel, 3a 3awTnta Ha SAMSUNG CARE. O6paseuor
3a 3awTmTa Ha SAMSUNG CARE e goKas 3a noctoereTo Ha 3awTtnuta SAMSUNG CARE 3a KyneHMoT ypea.

Ycnyrata SAMSUNG CARE ja 06e36eaysa Partum Usluge d.o.o., Horvaéanska cesta 47, 10000 Zagreb,
OIB: 35516118197.

Ycnosute Bo oBue Onwtn Ycnosu 1 lMpasuna rm umaart cnegHuse 3HayeHa:

- Partum Usluge d.o.0., noHaTamy HapeyeH ,Partum” - gaBaTen Ha NPOAO/IXKEHA 3aLUTHTA
SAMSUNG CARE

- »KOPUCHUK" - InLe Koe KyNuio eNIeKTPOHCKM Ypes, WTo e npeaMeT Ha npomoumjata ,,SAMSUNG
CARE MpogonkeHa 3awtmrta“

- »SAMSUNG CARE MpogonKeHa 3awtuTa“ — npoaonKeHa 3aliTuTa LWTo KaMeHTute Ha SAMSUNG
ypeauTe BO NnpomouMja ja 4,obmsaaT No ycnewHa OHNajH pernctTpaumja.

YneH 1 SAMSUNG CARE Mpeamer
1. NpeameTtoTt Ha SAMSUNG CARE cornacHo osue ycnosmu

Cekoj TB ypeg, (BO NOHAaTaMOLWHMOT TEKCT: ypes Uau eNeKkTPOHCKM ypes) ONvILaH NoAeTaHO Ha
daKTypaTa u fofaTounTe BO OPUTMHANHOTO NaKyBake KyMeHW CO HaBeAEeHWOT ypes, NoanexKaT Ha
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SAMSUNG CARE. TeHepanHute ycnosu n ogpenbu Ha SAMSUNG CARE ce BO cOrnacHOCT CO 3aKOHUTE Ha
3eMjuTe BO KOW BarkaT [eHepasiHUTe ycaoBu U ogpenbu.

SAMSUNG CARE moke ga ce gobue camo 3a ypeaute HaBeaeHu Bo Tabenarta noaony, KyneHu Bo
Penybanka MakegoHMja 3a orpaHnyYeH NPOMOTUBEH NepPUOZ, Kaj NPoaaBayvmTe KOM UCTO TaKa ce
HaBeAeHU Noaony.

Ypean (Samsung Tenesnsopu) BKAy4eHU Bo npomoumjata og 04.05.2026-31.07.2026.

QES5QN990FTXXH
QE75QN990FTXXH
QE65QN990FTXXH
QES5QN900FTXXH
QE75QN900FTXXH
QE65QN900FTXXH
QES83S95FAEXXH
QE77S95FATXXH
QE65S95FATXXH
QE55S95FATXXH
QES83S90FAEXXH
QE77S90FAEXXH
QE65S90FATXXH
QE55S90FAEXXH
QEB83S85FAEXXH
QE77S85FAEXXH
QEG65S85FAEXXH
QE55S85FAUXXH
QE98QNIOFATXXH
QES5QN9OFATXXH
QE75QN90FATXXH
QE65QN9IOFATXXH
QE55QN90FATXXH
QES85QNS8OFAUXXH
QE75QN80FAUXXH
QE65QNS8OFAUXXH

QE55QN8OFAUXXH

QE85QN70FAUXXH

QE75QN70FAUXXH

QE65QN70FAUXXH




QES55QN70FAUXXH

QE85Q8FAAUXXH

QE75Q8FAAUXXH

QEG65Q8FAAUXXH

QE85Q7FAAUXXH

QE75Q7FAAUXXH

QEG65Q7FAAUXXH

QE75LS03FWUXXH

QEG65LS03FAUXXH

QEG65LS03FWUXXH

QES55LS03FAUXXH

QE100QN8OFUXXH

QE98QN90DATXXH

QE98Q80CATXXH

UE98DU9072UXXH

MRE115MR95FXXH

QE115QN90FTXXH

QEB83S91FAEXXH

QE77S91FAEXXH

QES55S84FAUXXH

QES5QN72FATXXH

QEG5QN72FATXXH

QE75QN72FATXXH

QE85QN72FATXXH

MRE100R85HUXXH

MRE55R85HAUXXH

MREG65R85HAUXXH

MREG65R95HATXXH

MRE75R85HAUXXH

MRE75R95HATXXH

MRE85R85HAUXXH

MRE85R95HATXXH

UE100M90HUXXH

UE65M70HAUXXH

UE65M72HAUXXH

UE65M80HAUXXH

UE75M70HAUXXH

UE75M72HAUXXH

UE75M80HAUXXH

UE85M70HAUXXH

UE85M80HAUXXH

QES55S83HAEXXH

QES55S85HAEXXH




QES5S90HAEXXH

QES5S92HAEXXH

QE55S95HFTXXH

QES5S99HATXXH

QEG65S83HAEXXH

QE65S85HAEXXH

QEG65S90HAEXXH

QEG65S92HAEXXH

QEG65S95HFTXXH

QEG65S99HATXXH

QE77S83HAEXXH

QE77S85HAEXXH

QE77S90HATXXH

QE77S92HATXXH

QE77S95HFTXXH

QE77S99HATXXH

QEB83S85HAEXXH

QE83S90HAEXXH

QE83S92HAEXXH

QE83S99HAEXXH

QES5LS03HAUXXH

QES55LS03HWUXXH

QEG65LSO03HAUXXH

QEG65LSO03HWUXXH

QE75LSO03HWUXXH

QES85LS03HWUXXH

QES55QN70HAUXXH

QES55QN72HAUXXH

QE65QN70HAUXXH

QEGB5QN72HAUXXH

QE75QN70HAUXXH

QE75QN72HAUXXH

QE85QN70HAUXXH

QE85QN72HAUXXH

QE100QN8OHUXXH

QE55QN80HAUXXH

QEG65QN80HAUXXH

QE75QN80HAUXXH

QE85QN80HAUXXH

UE98U9072HUXXH

QEG65Q7F2AUXXH

QE75Q7F2AUXXH

QE85Q7F2AUXXH




QEG65QN85FAUXXH

-NapTHEPU KOM y4yecTByBaaT BO npomoumjata og 04.05.2026 oo 31.07.2026.

HENTYH MAKEAOHWIA AOO
CETEK CE O TEXHUKA AOO
TexHomapkeT MakepoHuja JOOEJ]

MakegoHckn Tenekom ALl - Ckonje Al MaKegoHwuja

OOOEN Ckonje KomTtpeja anctpnbyumja gooen

2. lITo He e nokpueHo co SAMSUNG CARE

a) NPEeHOCHW HaABOPELLHU Xapa, ANCKOBMY;

b) nomoluHM cpeacTBa M NOTPOLLIEH MaTepujan;

C) CUTE TUNOBU HA aNaTKy;

d) ognenHo KyneHun aoaaTouu;

e) cuTe TMNOBU Ha codTBEp;

f) monmonHUTEeNHW nnm NnogouHa KyneHu A4oAaToum Uan onpema.

YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaerbe Ha SAMSUNG CARE - gedektn nokpmnerHn co SAMSUNG CARE

PARTUM Ke n3BpLuM NonpaBKa UM 3aMmeHa U Ke rapaHTMpa npaBuaHo GyHKLMOHUPaHbE Ha
€NEeKTPOHCKUOT ypen, KyneH o4 KOPUCHUKOT Koj e noKkpueH og SAMSUNG CARE camo 3a HenpeasuaeHu n
HeHaaejHM aedeKkTU UAK NPEYKKU Ha ypens Koj e nokpueH og SAMSUNG CARE. Henpeasuanmem HactaHu



Ce OHWE KoM KOPUCHMKOT He MOXKes U He Tpebano aa r'v npeasnamn HaBpemMeHo KOpUCTEjKU o
BOO6MYaAEHOTO ypenoT (Ha Np. BAAXKHOCT, TemnepaTypa).

PARTUM Ke ja cnpoBeae nonpaBKaTa UM 3aMeHaTa M Ke rapaHTupa npaBuaHoO GyHKLUMOHMPaHLE Ha
€NEeKTPOHCKNOT ypes, KyneH o4, KOPUCHUKOT M Koj e nokpmeH co SAMSUNG CARE 3a cute gedeKktu
NMOKPWEHM CO rapaHLMjaTa Ha NPOU3BOAMTENOT (NPOLIMPEHA 3aLWITUTA).

2.

Cnyyaute HagBop og onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpusa gedektoT
npeansBMKaH o4 cnegHuTe caydvau:

(a) dmsnuKa owrTeTa Ha ypenoT;

(b) BojHa, BOjHa, rpafaHcKa BojHa, peBonyumja, BYHT, BOCTaHUE UM HEMUPU;

(c) HykneapHa eHepruja, HyKNAeapHa pagujaumja UAN PaSMOAKTUBHM cyncTaHuy; (d) semjoTpec;

(e) Tepopusam MM aKkT Ha Tepopu3sam; TePOPUCTUUKMOT aKT € CEKOj aKT Ha IuLLe UAK rpyna AnLa co Len

[a ce NOCTUrHAT NOIMTUYKN, PEANTUO3HN UAN UAEONOLIKN LLeW, O TaKBa NpMpoaa WTo Ke
npeaunsBuMKa WNpere CTPaB UK Tepop BO jaBHOCTa MM AEN0BU Of, jaBHOCTA, U HA TOj HAYMH Aa
B/Wjae Ha BNaJaTa Uau APMKaBHUTE UHCTUTYLNN;

(f) Axko e HanpaBeHO nonpasare 6e3 npeTxoAHa aBTopu3saluja.

3. Ycnosu 3a BaxkHOCT Ha SAMSUNG CARE - orpaHuyyBatba:

a) BrMno KaKoB HeJOCTaTOK NPUYMHET 04, HEMNPaBUIHA yn0Tpe6a, HaMepHa WTeTa, HeNpaBUIHO

paKyBakb€, HEMNPABU/IHO O4Narakbe, HemMa Aa 6VI,CI,e NOKPUEHO,

b)

c)

d)

LLTeTa Ha cuTe TMNOBK coPTBEP (BKYYyBajKM ONepaTUBHU CUCTEMMU, ApajBEPU, NPOrPamm, UTH.)
Hema aa 6uae nokpreHa. KOpUCHMKOT e IMYHO OArOBOPEH 3a NPOrpamMu, Apajsepu, NOAATOLM U
HMBHaTa GyHKUMOHaNHOCT. 3arybaTta Ha nogaToum n codpTBep He MoKe Aa buae npegmert Ha
6apatbe 3a nonpaska. [loHaTamy, TpoLIoOUUTE 3a NoMNpaska Hema Aa buaat pedyHaMpaHM 3a
npobnemu nospsaHu co copTeep, ONepaTUBHN CUCTEMM, BUPYCU, KOMNATUOMAHOCT, BpaKare Ha
nofatouy, Bpakarbe Ha CUCTEMOT, MOBTOPHO cobuparbe Ha MOAATOLUM, UTH.;

TpowoumTe WTO NpoursaeryBaat o4 6u10 Kakea LWTETa, Pas/IMYHa OZ WUTETA HA XapABepoT, Hema
na 6muaaT nokpuneHn. OBa BaXkKM M 3a cuTe TpoluoLuwy (Takcu 3a ob6paboTKa M aHanu3a, UTH.) 3a
aHa/M3aTa Ha wreTa 6e3 naeHTGUKYBaAHU IPELLKM BO XapLABEpPOT;

JdedeKTn Kon npounsnerysaaT o4 KOPUCTEHETO Ha ypes nokpueH co SAMSUNG CARE 3a uenm
CNPOTUBHM Ha ynaTCcTBaTa 33 KOPUCTEHE U NAaHMpaHaTa ynotpeba AeknapupaHa og,



NPOU3BOAMUTENIOT, KaKo U LITETa KOja He B/iMjae Ha Ha4YMHOT Ha KOpUCTeHe Ha ypeaoT
npeasnaeH o4 NpPousBoanTeNnoT

(wTeTa KaKo WTo ce rpebHaTUHK, abere, UTH.) HEMA Aa buae NoKpUeHa;

e) Hema obewTeTyBatbe 3a WTETa HAa OCHOBA Ha OArOBOPHOCT, NOCAeAMYHA MaTepujasiHa WwreTa 1
WTeTa Ha MMOTOT. MocneanyHaTa WTeTa Npeam3BUKaHa o4 AedeKTU He e NOKPUeHa BO HUKAKOB
CNy4aj. 3a NnoTpebuTe Ha NPOLLEHYBakbE, Ce 3eMa CaMo NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa
NpUYnHa 3a HeycnexoT, WTo e nokpuneHa oa SAMSUNG CARE;

f) HamanyBameTo Ha BpegHocTa uan nepdopmaHcuTe Ha ypeaoT nopagm Tpollere, WreTa
nopaaun AONroTPajHN XEMUCKU UK TepManHM ePeKTM Ha YpeaoT, WwTeTa NpeansBuKaHa o,
procyBame,

KaKo M 6110 KaKBM TPOLLOLM 33 CEPBUCUpPakbe, NPUAAroyBare 1 YUCTEHE Ha YPeLOoT He ce NMoKpuBsaaTt

o,

SAMSUNG CARE;

g) LLteTta npeaM3BuKaHa o4 TPETM IMLA KoM ce obuaene Aa ro nonpasaT ypeaoT Uan o,
MHTEPBEHLMN Ha TPETU nua, uan auue 6e3 cooaBeTHa aBTopuM3alnja, Hema Aa buae nokpueHa
oa SAMSUNG CARE.

LTeTaTa npegnssnkaHa o4 AomMalHU AN AnNBU XNBOTHUN NUCTO TaKa € UCK/Ty4YEeHa;

h) JedeKkTn nponsneseHn og Kopucterse Ha AedeKkTHM UM HenoAo6HN HaABOPELIHN A0AaTOLM
Hema ga buaaT NoKpUeHu;

i) 3aryb6aTa Ha ypeAoT BO CMUC/a AeKa e usrybeH, 3abopaseH, ocTaBeH 6e3 HaA30p UM Ha ApYr
HA4YMH ncYesHan, Hema aa 6uae nokpueHa og SAMSUNG CARE.

YneHn 3 SAMSUNG CARE Baangaumja Jlokaumja

SAMSUNG CARE 3awTtuTaTa BaXkun Ha TepuUTopmjaTa Ha 3emjaTa BO KOja K/IMEHTOT ro Kynua ypeaor.

YneH 4 BpeaHOCT Ha eneKTPOHCKa ypeaba nokpmeHa oa SAMSUNG CARE

BpegHocTa Ha eNIeKTPOHCKMOT ypes nokpueHa co SAMSUNG CARE, e LeHaTa Ha ypeaoT Ha dakTypaTa.
("BpeaHocT Ha rpuxkarta").

YneH 5 Tpowouun nssoH peaotr Ha SAMSUNG CARE




PARTUM Ke ru npeseme cuTe HEONXOAHW aKTUBHOCTU 3a NOMPaBKa MW 3aMeHa Ha eNIeKTPOHCKU ypeaun
nokpmeHm co SAMSUNG CARE. Kop1cHMKOT Hema ga brae HagoMecTeH 3a TPOLIOLUMTE Ha aKTUBHOCTUTE
WTO rn Npe3en Cammor.

YneH 6 O6em Ha HagomecToT

1. LleHa 3a nonpaBKa Ha ypeaoT BO Cy4aj Ha AedeKT, pasinkyBame nomery AelYMHO OLITETyBakbE,

LenocHo ryberse 1 AenymMHO oLTeTyBake UM rybere Koe NOKpUBa AeN of TPOLWOKOT. [lenymHoTO

OLTEeTyBakb€ 3HAUYM TPOLLOLLM 33 NONpPaBakbe KoM Ce NMOMa/In 04, BPeAHOCTa Ha ypenoT. AKo TpoLwounute

3a nonpaBKa ce NoBMCOKM, TOrall Toa e LesiocHo ryberse, npu Wto Bo ciyyaj Ha PARTUM Tpeba aa ce

3aMeHN eNnekTPOHCKMOT ype nokpueH og SAMSUNG CARE.

2. JenymHo owTeTyBake BO 0BOj ciydaj, PARTUM ja cHocu LeHaTta Ha nonpaBKaTa, BKAYYYBajKU U

noTpoweHnTe paboTHN YacoBU U pesepBHU AenoBu.PARTUM He rv nokpuBea cneaHUBE TPOLOUM:

(a) MononHuTenHM TpoLwouy Kou npousnerysaaT oa, moanduKkauum uam nogobpysarba WTO ro
HagMMHYBaaT OMNCEroT Ha PEHOBUPAHETO;

(b) TpoWwoLM 04 CAaMOCTOjHO OpraHM3npPaHN NONPaBKYK;

(c) HeocTBapeHa A06MBKa Nopaan CaMOCTa/IHO U3BPLLEHM WM OpraHM3npaHn paboTu;

(d) amononHUTENHM TpoLOLUM NPpean3BUKaHM 04, CaMOo-NoNPaBKa;

(e) kKomneH3aumja 3a WTETM Ha OCHOBA Ha OArOBOPHOCT, NMOC/eA0BaTENHA MaTepujanHa WTeTa M WTeTa
Ha UmoT.Bo cny4yaj Ha AenymHoO owTeTyBame, oaroBapadkata SAMSUNG CARE 3a ypegort
NpoAOo/IXKyBa Aa BaKM BO NepnoaoT HaseaeH Bo PopmynapoT 3a 3awtmTta Ha Samsung Care nsgageH
Ha K/IMEHTOT MO NPBUYHOTO YCMELUHO M TOA BO M3HOCOT LUTO OCTaHyBa Ha BKynHaTa BPeAHOCT Ha

rpuxa. BkynHa 3ary6a

a) Bo cnyyaj Ha uenocHa 3aryba unum HepeHTabuHa NonpaBKa, KOPUCHUKOT Ke Aobue HOB ypes of,

ncTaTa MapKa 3a 3amMeHa Ha cTapuorT, gedekTeH yped. TeXHUYKUTE KapaKTepuUCTUKKU Ha HOBUOT ypes,
MopaaT fa buaat bapem eaHaKBU UK NoAob6pPM 04 OHME Ha CTapUOT ypes (KOPUCHUKOT Ke aobue
MOEHTUYEH MOAEN aKo e AOCTaneH Ha NasapoT, ako UCTUOT MOAEeN He e ZoCTaneH Ha Nasapor,
KOPMCHUKOT Ke aobue ypea Koj e UcT uam nogobap og ctapuoT, aedekteH ypea). Bo ciyyaj ga ce
AOCTanHW eKBUBAIEHTHM ypeam, NPaBoTO Ha TEXHUUYKM CYNepuopHM ypeam He MoXKe aa ce 6apa aypu u
aKo MasapHaTa BPeAHOCT e NoMasia o4, OpuUr1MHaaHaTa BpeaHoCT Ha Hera. HoB ypea moxke aa ce nobapa
CaMo 33 HepeHTabuIHa nonpaska. Hepas3bupHUTE TPOLIOLM 3HAYAT AeKa TPOLIOLMTE 3a MONpaBKa '
HagMWHyBaaT BpeAHOCTa Ha rpuka. NobapapyBareTo HOB ypes Bp3 OCHOBa Ha BpeMeTPaeHeTo Ha
NMOMpaBKaTa e UCK/YYeHO.



6) Bo cnyuaj Ha LenocHa 3aryba, ctapuoT ypea Tpeba aa ce npeaaae Ha PARTUM 3aeaHo co uenaTa
OpUIrMHanHa onpema W godaTtHuTe aenosun. KOpUCHUKOT Ke Aobue 3ameHa Ha ypes oTKako Ha PARTUM
Ke ja ucnopava uenata opurnHaaHa onpema. OBa BaXKM M BO CNy4aj HA AePEKTHU OPUTMHANHU U
ocurypaHu gogartoum (Ha np. ganevymHCcKM ynpasyBauy). Mo gobusareTo Ha 3ameHa ypesd og PARTUM,
3alWTMTaTa NpecTaHyBsa.

B) BO c/lyyaj KOPMCHUKOT Aa He I'M Ucnopaya OpurMHaaHUTE 4en0BM U AoaaToum nokpueHn co SAMSUNG
CARE kon bune gen og ctapuoT ypes BO BpeMeTo Ha KynyBaheTo, Tue Ke buaat npecmetaHu cnopes,
nasapHuUTe LEHM U Ke Ce 043eMaT 04, o4peeHaTa LeHa Ha MONPaBKKU MM 3aMeHM Ha onpemara
nokpueHa og SAMSUNG CARE.

4. NenyMHoO owTeTyBakbe an ryberse co enyMHO NOKPUBaHE Ha TPOLLIOKOT

AKO TPOLLOKOT Ha AedEeKTOT COr/lacHO CTaBOBM 2 UM 3 0/, OBOj YIEH e NMoroJiem of, NpeocTaHaTaTta
HEeNCKopuCcTeHa BpeaHOCT Ha rpuKa,PARTUM Ke ro noKpue TPOLOKOT camo A0 npeocTaHaTaTta
HEeMCKOPUCTEHA BPEAHOCT Ha FpUKa, a MPeoCTaHaTMOT AN MOPa A3 ro NOKPUEe KOPUCHUKOT.

5. OrpaHunyyBare Ha 3ameHaTa Uam NnonpasKaTa 3a ypeg nog SAMSUNG CARE

LlenocHaTta 3ameHa unam nonpasKa Ha ypenot cnopeg SAMSUNG CARE e BpegHocTa Ha rpurkata Care

Value.

6. HapomecToK npeky nosaekyBake

JdedeKT He moXKe Aa ce KOMNEH3MPaA CO NaKkakbe BO Napu, A4ypy M BO C/1y4Yaj Ha LLeNIOCeH r'yOUTOK.

YneH 7 3ameHa Ha eNIeKTPOHCKA ypea co nokputme og SAMSUNG CARE co HOB ypea

Ha ocHoBa Ha cooaBeTeH 3ameHa ypes, cuTe A0AaToLUM Ha CTapmoT ypea Ke ce cMmeTaaT 3a 3ameHeTH, bes
orfies Ha Toa Janun A04ATOLUTE Ce BKIYYEHM BO 3aMeHaTa Ha ypeaoT UK He, NOpaAn TEKOBHATA
KoHdUrypaumja Ha 3amMeHeTHOT ypea. JoaaTounte agantmpaHu Ha CTapuoT ypes Kou He bune noKpueHu
CO rapaHuujaTa Ha NPOM3BOAMTENOT BO MOMEHTOT Ha KynyBakbe 3aefHO CO ypeaoT Hema aa buaar
3aMeHeTH (Ha Np. MEMOPUCKM KapTUUKK, MOAYAN U CAN.), HO KOPUCHMKOT Tpeba Aa rm UCKAy4M o4,
CTapuoT ypea npea aa My ro npegage crapuot ypesd Ha PARTUM.

YneH 8 MouyeToK Ha npumeHaTta 1 3pesiocta Ha SAMSUNG CARE

SAMSUNG CARE 3ano4HyBa ga ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpoOM3BOAMUTENOT.

YneH 9 Tpaeweto Ha SAMSUNG CARE




SAMSUNG CARE 3a eneKTpOHCKU ypeam 3ano4yHyBa Mo UCTEKOT Ha rapaHumMjaTa o4 Npou3BoaMTENOT.
SAMSUNG CARE Tpae 36 meceum. HenpasnaHoCT1 npujaBeHn No ncte4eHnoT pok Ha SAMSUNG CARE
Hema aa ce npudakaat. MNpeKkng Bo cayyaj Ha ToTanHa 3aryba Bo ciyyaj Aa ce 3aMeHM ypesoT um
3alWTMUTaTa oZ TOTa/HA 3aryba e oabmMeHa cornacHo co osue ONWTHM YyCA0BKU, COOABETHATA 3alUTUTA HA
SAMSUNG CARE Ke ce cmeTa 3a npekuHaTa. Bo Taksu c/iydamn, KopMCHUMKOT Hema npaBo Ha
KOMMNeH3aunja, BO LLeaoCT uaun aeaymHo. Bo cayyaj Ha genymHo owTteTtyBake, coogseTHata SAMSUNG
CARE 3a ypenoT Ke NpoAo/KM Aa BaXku 3a NepnoaoT HasegeH Ha PopmynapoT 3a 3alWTnTa Ha Samsung
Care nspgazieH Ha KNMEHTOT MO NpBaTa ycneLlHa perncrpaLnja, BO M3HOCOT LUTO OCTaHyBa A0 LenaTta
BpeaHOCT Ha Hera.

YneH 10. Noctanka 3a ocTBapyBarbe Ha NpaBaTa Ha KOPUCHUKOT cornacHo SAMSUNG CARE
1. eknapaumja 3a octBapysare Ha npasata cnopeg SAMSUNG CAREKOPMCHUKOT e Ao/XKeH BegHaw 4a
ro npujasu aedeKToT HaBedeHU BO YneH 2.1. oa oBue Onwtn ycnosu Ha PARTUM (Bo peaoBHU cayvau
HajgouHa Ao ceaym paboTHU geHa).MpujaBaTta 2o PARTUM e BO3MOKHa CO MCMpaKakbe Ha enoLTa Ha
claims@partumglobal.eu.

2. ®opma 3a nobapysartbe Ha SAMSUNG CARE

dopmara 3a nobapysarbe Ha SAMSUNG CARE ce nonosiHyBa 3a cekoj noeanHeyeH gedekt. KopucHMKoT
e [lo/KeH Aa ja HaBeZe NpuyMHaTa 3a AedeKToT 1 Aa ja BHece BO popmaTa 3a nobapysate. CregHuTe
MHbOPMaLUKN MOPaA A3 Ce HaBeLEHU TOYHO U Le/I0CHO:

e Kora, Kaze 1 Kako ce cnaydnn p,eq)EKTOT - CO HaseAyBak€ Ha AAaTYMOT, BPEMETO, MECTOTO U ApPXKaBaTa

e KaKo 1an co WTo ce cnyuun ,D,e(lDEKTOT - CO HaBeAyBak€ Ha NPUYNHATA

e |IITO e oWwTETEHO - CO HaBeAyBakbe HAa UMETO Ha ypeaoT U TUNOT Ha OLWTeTyBame

PARTUM cu ro 3aap:KyBa NpaBoTo a3 nobapa fononHMTENHA AOKYMeHTauMja o4 KOPUCHUKOT 3a Aa rm
ncnonHum o6spckute og SAMSUNG CARE co HajBUCOK MOXKEH KBanuTeT U epUKacHOCT. Bo TakoB ciyuaj,

OOKYMeHTauMjaTa noaHeceHa co ®opmyiapoT 3a nobapysarbe Ha SAMSUNG CARE couMHyBa LeNocHa U
penoBHa OKYMEHTaLMja 38 MHULMPakbe HA MOCTANKaTa 3a OCTBapyBakbe Ha NpaBaTa Ha KopuCHUKOT o4,
SAMSUNG CARE. YcHUTe u3BecTyBarba Man MHpopmaumm gaseHu og 6110 Koja IMYHOCT He MOKaT Aa ce
3emar Bo npeasua. HenpaBuaHUTE U HETOYHU MHPOPMALMK fafeHN Ha GopMynapoT 3a nobapyBatbe Ha

SAMSUNG CARE, Kako 1 HenoctanyBaheTo No bapaHaTa AOKYMeHTalLMja, MOXKe Aa pe3ynTupaar co
onbusare Ha PARTUM 3a ocTBapyBarbe Ha npasaTta og SAMSUNG CARE, 6aparbe 3a HagoMecT Ha
TpolwouuTe nNaaTeHM 3a NONPaBKa UM 3aMeHa Ha ypeaoT o4 cTpaHa Ha PARTUM, BKAy4YyBajku rv u
nocneauumTe npeaBuAEHN CO KPUBMYHOTO NPaBo.

3. AKTUBALIMIJA HA SAMSUNG CARE — nonpasKka



PARTUM FKe ja npoLeHM 1 NONPaBu HENCNPABHOCTA LITO € MOYKHO NOCKOPO NOo A06MBaETO HA LLE0CHA
M TOYHa AOKYMEHTauMja o4 KopuUcHMKoT. AKo PARTUM npumum cooaBeTHO NonosiHeTa u3jaBa, Koja Ke
6uae ncnpateHa 40 KOPUCHUKOT Ha afpecaTa Ha e/IeKTPOHCKa NoLWTa HaBeAeHa Npu NpujaByBakbe Ha
HEWCNPABHOCTA M MOXe Aa Ce Hajae Ha Beb-cTpaHuuata www.partum.hr, 3a ocTBapyBarbe Ha NpasaTa
noa SAMSUNG CARE co uenaTa noTpebHa noaap»yBayka gokymeHTaunja, PARTUM Ke usgage
npuMBpemMeHo yBepeHue 3a nonpaska Ha HencnpasHocTa. MonpaBKkaTa MoXe aa Tpae nogonro oa 45
AeHa. bapareTo 3a HOB ypep, Bp3 OCHOBA Ha BpemeTpaereTo Ha NOoMpaBKaTa e UCKAY4YeHO.

Bo cnyyaj ga ce yTBpAM Ae€Ka HEMCNPABHOCTa He e NoKpueHa co YneH 2.1. oa osue Ycnosu, PARTUM Ke
ro nssectu KopnMcHMKoT geka HeroBoTo H6apame e oabueHo. MpuBpeMeHOTO yBepeHue M3a4aLeHo o4,
PARTUM, nomery apyroto, coap*un nHbopmaummn 3a fokaumjaTa Ha Koja KopucHMKoT Tpeba aa ro
ncnopava ypenot nokpmeH co SAMSUNG CARE, Koj e npegMeT Ha NOCTankaTta 3a OCTBapyBakE Ha
npasaTta nog SAMSUNG CARE. KopuCHUKOT e fonKeH Aa ro 40CTaBM ypeaoT Ha Ha3HavyeHaTa JioKauuja,
CcepBMCHa TOYKa UK CIMYHO (Ha Np. NpoAa*KHO MEeCcTo WK YCayra 3a MCropakKa) BO COrNacHOCT Co
MHCTPYKLUMMN.

Mo ncnopakaTa Ha ypeaoT Ha Ha3HavyeHaTa JioKaumja 3a ucnopaka, PARTUM Ke 3anoyHe co obpaboTtka
Ha ypeaoT nokpueH co SAMSUNG CARE, noyHyBajKM CO HEONXOL4HUTE ANjarHOCTUKM U BepudmKaLmja Ha
¢dakTuTe. Mo M3BpLIYBaHETO HA AMjarHOCTMKATA M YyTBPAYBAHETO Ha COCTOjbaTa Ha ypeaoT NOANOXKEH Ha
SAMSUNG CARE, PARTUM Ke nsgage ceptudurKkar 3a nonpaska Ha AedeKToT ako cocTojbaTta Ha ypeaoT
0AroBapa Ha NOAATOLMUTE NPETCTaBEHM O, KOPUCHUKOT BO AeKnapalnjaTa 3a OCTBapyBame npasa
cnopen, SAMSUNG CARE, n ako gedpektoT e nokpmeH co SAMSUNG CARE. AKko Bo oBaa ¢asa ce yTBpam
AeKa aedeKToT He e NoKpKueH co YneH 2.1. og osue OnwTn ycnosu, PARTUM Ke ro nssectm KopucHuUKoT
AeKa ja oa4bun HMBHaATa nobapyBayka.

PARTUM Ke my ja ucnpati Ha KopMCcHMKOT NoTBpAaTa 3a NonpaBKa Ha gedeKToT NpeKy e-nowTa, Gakc
nnun nowTta. PARTUM Ke rv naaTv TPOLOLMTE 33 NONPaBKa AMPEKTHO Ha ycayraTa uamn ke my ncnopada
Ha KopucHMKOT HOB ypea (Ha Tpowok Ha PARTUM) Bo ciyyaj Ha uenocHa 3aryba.

4. NMpoponKyBake Ha rapaHLuujaTa Ha NPOM3BOAMUTESIOT U NOYETOK Ha 3awTmuTata SAMSUNG CARE

AKO, 32 Bpeme Ha rapaHuMOH NepnoaoT Ha NPOU3BOAUTENOT, YPEeLoT 3a Koj e cknyvyeHo SAMSUNG CARE,
ce pa3bue 1 buge 3ameHeT UK Ha Hero buae N3BpLIEH NOroJIeM PEMOHT BO PaMKUTE Ha rapaHumjaTa Ha
NpPoun3BOAUTENOT, FrApaHLUMjaTa Ha NPOU3BOAMTENOT Ke buae Npoao KEHA UAKN Ke NMOYHE 04, NOYETOK BO
COrNacHOCT CO NPOMNMUCUTE KOM BaXKaT BO BMio Koe Bpeme. Bo TakoB c/yyaj, KOPUCHMKOT e 06Bp3aH
NOBTOpPHO aa ce peructpmpa 3a SAMSUNG CARE Bo pok oz 14 aeHa og npe3emarbeTo Ha NONpPaBeHnoT
WM 3aMEeHeTHOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea v fa npnnoxu
COOABETHM f0Ka3n (cepTUdMKAT 33 PEMOHT, cepTUMKAT 38 UCNOPAKa, CEPTUOUKAT 3a 3aMeHA, UTH.), CO
uen Aa ce usgage ceptndukar 3a sawtnta SAMSUNG CARE 3a HOBMOT ypes, 04HOCHO NonpaBeHnoT
ypea, Koj ke 3anoyHe caMo Mo UCTEKOT Ha NPOAO/IKEHATa rapaHumja Ha NPOM3BOAUTENOT, CNopes,
JATYyMOT Ha 3aMeHa Ha ypeaoT, O4HOCHO Ha NonpaskKa.

YneH 11. O6BpCKMU Ha KOPUCHULUTE




1. O6BpcKM Npen HacTaHyBakeTo Ha aedeKT nokpueH oa SAMSUNG CARE

a) Mpepn HacTaHyBarbeTo Ha aedeKT nokpueH og SAMSUNG CARE, KopucHMKOT e 06Bp3aH ada v

nountysa o6BpCcKUTE nNpesemeHmn co osme ONLTH YCI0BY;

b) JokonKy KopuCHUKOT ja npekpLin 6110 Koja og 06BpcknTe HasegeHn osae, PARTUM mnma
npaBo eAHOCTPaHO Aa ja oTKaxke SAMSUNG CARE. OTkarkyBarbeto Ha SAMSUNG CARE Ke ctanu
BO CWA NO Hej3aNHOTO NpMmarbe. OBaa oapenda BaXKM Camo 32 KOPUCHULLUTE KOW T NpeKkpLInie
ycnoBute Ha npomoumjata Samsung Care.

2. 06BpcKK No nojaBaTa Ha gedeKT nokpmeH co SAMSUNG CARE 3awTuTa. Kora Ke ce nojasu gedekr

nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpuKu fia Cnpeym UamM MUHMMM3MPa LITETa, KOMKY LUTO € BO3MOXHO; ab) aa ro npujasu
aedeKToT nncmeHo 1 6e3 oanarakbe BeAHall LUITOM Ke lo3Hae 3a Hero Ha agpeca: Partum usluge

d.o.o., Horvacanska cesta 47, 3arpe6 unu no e-nowrta: claims@partumglobal.eu; ac) ga u goctasu Ha

PARTUM, 6e3 ognaratbe, KOJIKY LUTO € MOXHO, cuTe MHGOpMaLMKM - BO MMCMeHa  dopma, ako e
nobapaHo - NoTpebHM 3a yTBpAyBarbe Ha AedeKToT nokpueH co SAMSUNG CARE nnan oncerot Ha
o6Bpckute Ha PARTUM Bp3 0CHOBA Ha AenyMmHa LITeTa UaKM ToTasiHa 3aryba, Kako U ia 0BO3MOXK buo
KaKBa NpoBepKa Ha NpMYMHATA M BUCUHATA HA AedEeKTOT, KaKo 1 OnceroT Ha 06BpcKaTa 3a AeNymHa
KOMMEeH3aLMja Ha WTeTa MAKM ToTasiHa 3aryba, co nonpaBKa WM 3ameHa Ha ypenoT NOKPUEH CO

SAMSUNG CARE/pyru o6Bpcku

ba) KopucHUKOT e oarosopeH 3a ypeaoT KyneH u nokpueH og SAMSUNG CARE. OBa BKy4yBa
BHMMATENHO 1 6e36e4HO paKyBarbe CO YPeAOT, KaKo M HEFOBO OAJ1arakbe Ha CUIYPHO M 3aLUTUTEHO
MEeCTO, BKAYYUTEHO M 33 BPpEME Ha TPAHCNOPTOT UM NpeHecyBareTo. bb) KopucHUKOT e fonkeH aa
npwujasu HemcnpasHocT o PARTUM Bo pok oa 7 paboTHu aeHa.

bc) SAMSUNG CARE nokpuBa eNneKkTpOHCKU ypeamn BO 04HOC Ha HMBHATA pefieBaHTHa cocTojba no
ncnopakaTa, T.e. KoHpUrypaumja no ucnopakaTa 6e3 nocnefoBaTe/IHN NPOMEHMU, T.e. 0AaBaHA BO
HWBHOTO OPUTMHAJIHO MaKyBakbe. Bo 0BOj KOHTEKCT, ypes, moaynapeH ceT ypean nav opurnHaneH
[00aToK ce nokpmeHun og SAMSUNG CARE camo ako ce BO OPUIrMHANHOTO NaKyBakse.

3. Nickny4yok oa 0b6BpcKaTa 3a NonpaBKa UM 3amMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuyaj
Ha NpeKpLlyBake Ha o6BpckuTe. OCBEH BO C/lyYaj HA 3I0HAMEpPHO NMpPeKpLIyBake Ha 06BpCKUTe,
PARTUM e ponkeH fa ja nonpasu Uam 3ameHu ypeaoT nokpmeH co SAMSUNG.

YneH 12. be3 o6BpcKa 3a nonpaBKa Ui 3ameHa Ha ypea nokpueH co SAMSUNG CARE 3a
noce6HU NpUYNHU




PARTUM He e o68p3aH Aa nonpasu nam 3ameHun ypeg nokpmeH co SAMSUNG CARE ako KopucHUMKoT
Naxe unum ce obmaysa ga ro usmamm PARTUM Bo BpcCKa co ¢paKTM BaXKHM 3a yTBpAYyBatbe Ha OCHOBATa
WK LeHaTa Ha gedeKToT.

YneH 13 NMpeHoc nau npoaaxba Ha ypea nokpueH co SAMSUNG CARE

buaejkn enekTpoHcKuTe ypeam wto rm nokpmea SAMSUNG CARE ce ogHecyBaaT Ha cepuUCKUOT bpoj Ha
ypeaoT, BO TeKOT Ha TpaereTo Ha SAMSUNG CARE ypeaoT moe ga ce npeHece/npogaae, u SAMSUNG
CARE Ke npogo/iKu ga Baxku. HOBMOT COMNCTBEHMK UM KOPUCHUK Ha ypeaoT UCTO Taka Mopa 4a ce
npuapxysa Ha osme ONwWwTK YCN0BM 3a Aa M ocTBapysa npasarta nog SAMSUNG CARE.
Ynen 14. SAMSUNG CARE

JoKkymeHTaumjaTa Ha SAMSUNG CARE ce cocton o npaBuHO nononHeT obpaseuy, Ha SAMSUNG CARE,

osue OnwTM ycnosm 1 GpakTypata 3a KyneHMoT ypes nokpmeH co SAMSUNG CARE.

aetanu 3a SAMSUNG CARE

MNocTtaBayoT Ha SAMSUNG CARE e komnaHujaTa:

YneH 15 KoHTaKT

PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecta 47 E-nowrTa agpeca:
claims@partumglobal.eu.

https://extracare-promotion.com/mk/

JNlucTa Ha gaBaTenu Ha ycayru:

Mme Ha napTHep

Fpap

Appeca

KoHTaKT umejn

TenedoHcKu 6poj

Servis Makedonija

Skopje

Jadranska magistrala br.14,

Skopje

info@servismakedonija.mk

+389 25511777

Moj Servis

Skopje

Blagoja Georgievski — Bushtur

No. 1, Kisela Voda, Skopje

servis@mojservis.mk

+389 2 30 84 890




YneH 16 Jypucamkumja Bo cayyaj Ha cnop

Bo cniyyaj Ha cnop nomery Partum n KOpUCHUKOT, HagnexKeH e cygoT Bo 3arpeb.

M3MEHETU YCN0BU 3A NPOMOLUIATA

AATYM U BPEME HA CTANMYBAKE BO CU/IA HA USMEHETUTE YC/10BU 3A MPOMOLUIATA:
01.12.2025. u 00:00 h

OnwTtK ycnosu u npasuna Ha npomouymjata "SAMSUNG CARE "

OBMe YCNOBU BaXKaT 3@ e/IeKTPOHCKM yYpeam Kou ce npeaMeT Ha npomoumjata ,MpowmpeHa 3awTmTa
SAMSUNG CARE “

Mpomouumjata Tpae ox 18.08.2025. oo 15.01.2026.

3a ropeHaBegeHuUTe ypeam, NnepmoaoT 3a perncTpaumja Bo Koj MOXe Aa ce akTueupa ycayrata SAMSUNG
CARE e 04, 18.08.2025 po 15.02.2026.

3a ga 6uaat kBanndurKyBaHu 3a SAMSUNG CARE, KnMeHTUTE Mopa 4a ce permcTpMpaat oHAajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 AeHa o KpajoT Ha NnpomouujaTa. Bo pok og 30 aeHa
O/l ycneluHaTta perucrpaumja, KIMeHToT Ke aobue Obpasel, 3a 3awTtuta Ha SAMSUNG CARE. O6paseuoT
3a 3awTmTa Ha SAMSUNG CARE e goKa3s 3a noctoereTo Ha 3awTtnta SAMSUNG CARE 3a KyneHMoT ypea.

Ycnyrata SAMSUNG CARE ja 06e36eaysa Partum Usluge d.o.o., Horvac¢anska cesta 47, 10000 Zagreb,
OIB: 35516118197.
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Ycnosute Bo osme OnwTn Ycnosu u Npasuaa rm Mmaat cnegHuBe 3Havema:

- Partum Usluge d.o.0., noHaTamy HapeyeH ,Partum® - gaBaten Ha npoAo/i»KeHa 3alTmTa
SAMSUNG CARE

- ,»ROPUCHUK" - nnLLe Koe Kynuio eNneKkTPOHCKK ypea, WTo e npeameT Ha npomoumjata ,SAMSUNG
CARE MpogonkeHa 3awTmrta”

- »SAMSUNG CARE MpogonkeHa 3awtuta” — npogonykeHa 3alwTuTa WTo KaMeHTutTe Ha SAMSUNG
ypeaute Bo npomouMja ja 4obmBaaT no ycnewHa oHAajH pernctpaumja.
YneH 1 SAMSUNG CARE MNMpeamer

1. NpeameTtoTt Ha SAMSUNG CARE cornacHo osue ycnosmu

Cekoj TB ypea (Bo MOHaTaMOLLHMOT TEKCT: ypea UAn eNeKTPOHCKM ypen) onviwaH noaetasaHo Ha
daKTypaTa 1 gogatoumnTe BO OPUTMHAMIHOTO NaKyBake KyneHu Co HAaBeAEHWOT ypea, noanerkaT Ha
SAMSUNG CARE. leHepanHute ycnosu u oapenbu Ha SAMSUNG CARE ce BO COrnacHOCT CO 3aKOHUTE Ha
3eMjuTe BO KOW BarkaT eHepasHUTe yCa0BM U ogpesnbu.

SAMSUNG CARE moxe aa ce gobue camo 3a ypeaute HaBeaeHW Bo Tabesata nofony, KyneHu Bo
Peny6anka MakenoHMja 3a orpaHNYeH NPOMOTUBEH NepUoZ, Kaj NpoaaBayvmMTe KOM UCTO TaKa ce
HaBeAeHW Noaony.

Ypean (Samsung Tenesnsopu) BKAyYeHN Bo NnpomoLumjaTa og 18.08.2025-15.01.2026..

QE85QN990FTXXH
QE75QN990FTXXH
QE65QN990FTXXH
QE85QN900FTXXH
QE75QN900FTXXH
QE65QN900FTXXH
QE83S95FAEXXH
QE77S95FATXXH
QE65S95FATXXH
QES55S95FATXXH
QE83S90FAEXXH
QE77S90FAEXXH




QE65S90FATXXH

QE55S90FAEXXH

QE83S85FAEXXH

QE77S85FAEXXH

QEG65S85FAEXXH

QE55S85FAUXXH

QE98QN90OFATXXH

QE85QN90FATXXH

QE75QN90FATXXH

QE65QN90FATXXH

QE55QN90FATXXH

QE100QN8OFUXXH

QE85QN80FAUXXH
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QE55QN70FAUXXH
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QE75Q8FAAUXXH

QE65Q8FAAUXXH

QE85Q7FAAUXXH

QE75Q7FAAUXXH

QE65Q7FAAUXXH

QE75LS03FWUXXH

QE65LSO03FAUXXH

QE65LS03FWUXXH

QES55LS03FAUXXH

QE98QN90DATXXH

QE98Q80CATXXH

UE98DU9S072UXXH

MRE115MR9O5FXXH

QE115QN9O0FTXXH

QE75Q7F2AUXXH

QE65Q7F2AUXXH




-NapTHepW Ko yyecTByBaaT BO NnpomoLmjaTa oz 18.08.2025 no 15.01.2026.

HENTYH MAKEAOHWIA OO
CETEK CE O3 TEXHUKA AOO
TexHomapkeT MakepoHuja JOOEJ]

MakepnoHcku Tenekom A/l - Ckonje Al MakezoHwuja

OOOE/ Ckonje KomTpejg guctpmnbyumja gooen

2. lITo He e nokpueHo co SAMSUNG CARE

g) NPeHOCHU HaABOPELLHN XapA, ANCKOBY;

h) nomolwHKM cpeacTBa M NOTPOLIEH MaTepujan;

i) cuMTe TMNOBM Ha anaTku;

j) oagenHo KyneHu goaatouum;

k) cute TMNOBYK Ha codTBep;

[) AONONHUTENHU AW NOAOLHA KYNEeHN A04aToLM UK onpema.

YneH 2 Oncer Ha SAMSUNG CARE

3. Tpaerbe Ha SAMSUNG CARE - aedekTtn nokpmeHun co SAMSUNG CARE PARTUM Ke n3BpLun
nonpasKa MAM 3aMeHa U Ke rapaHTMpa NpaBuaHO GYHKLMOHMPake Ha eNIeKTPOHCKMOT ypes, KyneH
O/, KOPUCHUKOT Koj e noKkpmeH o SAMSUNG CARE camo 3a HenpeaBuAeHU U HeHaaejHU aedeKTn
WNN NPEYKM Ha ypes Koj e nokpuneH og SAMSUNG CARE. Henpeasuannem HacTaHW ce OHME Kou
KOPUCHUKOT He MO*Ke U He Tpebaso Aa rv npeasuan HaBpemMeHo KopucTejku ro BoobruyaeHoTo
ypegoT (Ha np. BNAXKHOCT, TemnepaTypa).



PARTUM Ke ja cnpoBeae nonpaBKaTa UM 3aMeHaTa U Ke rapaHTupa npaBuaHO GyHKUMOHMpPaHbE Ha
€NEeKTPOHCKNOT ypes, KyneH o4, KOPUCHUKOT 1 Koj e nokpmeH co SAMSUNG CARE 3a cute gedeKktu
NMOKPWEHM CO rapaHLMjaTa Ha NPOU3BOAMTENOT (NPOLIMPEHA 3aLWITUTA).

4. Cny4yaute Hagsop og onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpuBa aedekTot
npeausBuKaH o4, cnegHuTe cayyau:

(d) dmsnuKka owrTeTa Ha ypenoT;

(e) BojHa, BOjHa, rpafaHcKa BojHa, peBoayLmja, OYHT, BOCTaHUE UAU HEMUPU;

(f) HykneapHa eHepruja, HyKNeapHa paaujaumja UaM pagmMoaKkTMBHK cyncTaHuy; (d) semjoTpec;

(g) Tepopmzam nam akT Ha Tepopmsam; TePOPUCTUUKMOT aKT € CEKOj aKT Ha InLe UK Fpyna /ivua co Len
Aa ce NOCTUrHAT NOIUTUYKKN, PENUTUO3HU UM UAEONOLWKN Lenn, o4 TakBa Nnpupoa Wwro Ke
npeausBuKa WNPEHE CTPAB MU TEPOP BO jaBHOCTA UAM AE€N10BM Of, jaBHOCTA, M HA TOj HAYMUH Aa
B/INjae Ha BAadaTta Uan APXKABHUTE UHCTUTYLUUK;

(h) Ako e HanpaBeHo nonpasarse 6e3 NnpeTxoaHa asTopu3saluja.

3. Ycnosu 3a BaxkHOcT Ha SAMSUNG CARE - orpaHuyyBsamsa:

a) BUNo KakoB HeZOCTATOK MPUYMHET 04, HenpaBuaHa ynoTpeba, HamepHa WTeTa, HenpPaBUIHO

paKyBarbe, Henpasu/HO od/iaratbe, Hema Aa 6uae NoKpPUeHo;

i) LLteTa Ha cuTe TMNOBK coPTBEP (BKIYYyBajKM ONepaTUBHU CUCTEMMU, ApajBEPU, NPOrPamm, UTH.)
Hema Aa 6uae nokpueHa. KOPUCHUKOT e IMYHO 0AroBOPEH 3a Nporpamu, ApajBepu, nogatoum 1
HMBHaTa PyHKUMOHANHOCT. 3arybaTa Ha nogatoum 1 codpTBep HE MOXKe fa buae npegMmeT Ha
6apatbe 3a nonpasKa. MoHaTamy, TpoLOUUTE 32 NOoNpaBKa HeMa A3 buaaT pedyHaANpPaHK 3a
npob6aemu NoBp3aHuM co codpTBEp, ONEPATUBHU CUCTEMU, BUPYCU, KOMMNATUBUAHOCT, BpaKkakbe Ha
nogartoum, Bpakake Ha CUCTEMOT, NOBTOPHO cobuparbe Ha NoAaToUM, UTH.;

k) TpowouuTe WTO Npom3aerysaat o4 6110 KakBa WTeTa, Pas/iMyHa o WTeTa Ha XapABepoT, HeMa
Aa 6upat nokpreHu. OBa BaxKM M 3a cuTe TpoLlouu (Takeu 3a 06paboTKa M aHaNM3a, UTH.) 3a
aHaNM3aTa Ha WwTeTa 6e3 naeHTUUKYBAHM rPELLKKN BO XapABEpOT;

) JdedeKTn Kon npounsnerysaaT o4 KOPUCTEHETO Ha ypes nokpueH co SAMSUNG CARE 3a uenm
CNPOTUBHM Ha ynaTCcTBaTa 33 KOPUCTEHE 1 NJaHMpaHaTa ynotTpeba aeKknapmpaHa og,
NPOM3BOAMTENOT, KaKO UM LITeTa Koja He BAnjae Ha HAUMHOT Ha KOPUCTEHE Ha ypeaoT
npeasuaeH o4 Npon3BoauTenoT

(wTeTa KaKo WTO ce rpebHaTUHK, aberbe, UTH.) Hema Aa 6uae NOKPUEHa;



m) Hema obewwTeTyBarbe 3a WTETa HAa OCHOBA Ha OArOBOPHOCT, NOCAeANYHA MaTepujasiHa WwreTa 1
WTeTa Ha MMOTOT. MocneamnyHaTa WTeTa Npeam3BUKaHa o AedeKTn He e NOKpMeHa BO HUKAKOB
CNyyaj. 3a noTpebuTe Ha NPOLLEHYBakbE, Ce 3eEMA CaMOo NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa
NpUYMHA 3@ HeycnexoT, WTo e nokpueHa og SAMSUNG CARE;

n) HamanyBareTo Ha BpeAHOCTa uan nepdopmaHcUTe Ha ypeaoT nopaam Tpollere, WTeTa
nopaau AONroTPAjHN XEMUCKU MU TEPMATHU epEeKTU Ha YpesdoT, WTeTa Npean3BuKaHa og,
prfocyBakbe,

KaKo 1 6110 KaKBM TPOLLOLIM 3a CEPBUCMPaAtbE, MPUIAroLyBakbe M YNCTEHE Ha YPeaoT He Ce MOKpMBaaT

oA

SAMSUNG CARE;

o) LLteTa npeaM3BuKaHa o4 TPETM MLA KoM ce obuaene Aa ro nonpasar ypeaoT UAn o4
MHTEPBEHLUMN Ha TPETU nua, uan auue 6e3 cooaBeTHa aBTopuM3alnja, Hema Aa buae nokpueHa
oa SAMSUNG CARE.

LTeTaTa npegnssnkaHa og AomMalHU Nan AnBuU XNBOTHUN NCTO TaKa € UCK/TyYEeHa;

p) JedekTn nponsneseHn og Kopuctere Ha AePEKTHN UAM HENOAOOHWN HaABOPELIHN A0AaTOLM
HemMa ga buaaT NoKpUeHu;

q) 3arybarta Ha ypeaoT BO CMUC/1a AeKa e n3rybeH, sabopaseH, octaBeH 6e3 Haa30p UAKM Ha Apyr
HA4YMH McYesHan, Hema aa buae nokpueHa og SAMSUNG CARE.

YneHn 3 SAMSUNG CARE Baangaumja Jlokaumja

SAMSUNG CARE 3awTtuTaTa BaXkun Ha TepuUTOpmjaTa Ha 3emjaTa BO KOja K/IMEHTOT ro Kynua ypeaor.

YneH 4 BpeaHOCT Ha eNneKTpPoOHCcKa ypeaba nokpmeHa oa SAMSUNG CARE

BpegHocTa Ha eNIeKTPOHCKMOT ypes nokpueHa co SAMSUNG CARE, e LeHaTa Ha ypeaoT Ha dakTypaTa.
("BpeaHocT Ha rpuxkaTa").

YneH 5 Tpowoum n3soH pegot Ha SAMSUNG CARE
PARTUM Ke rv npeseme cute HEONXOAHW aKTUBHOCTU 33 NOMPaBKa UM 3aMeHa Ha e/IeKTPOHCKM ypeaun
nokpmeHm co SAMSUNG CARE. Kop1cHUKOT Hema aa buae HagomecTeH 3a TPOLLoLUMTE Ha aKTUBHOCTUTE
LWITO rn Npe3en CammoT.

YneH 6 O6em Ha HagomecToT




3. LleHa 3a nonpaBKa Ha ypeaoT BO Cy4aj Ha AedeKT, pasinkyBame nomery Ae/lyMHO OLITETyBatbe,
LeNoCcHO ryberse 1 AeNyMHO OLTeTyBake UM rybere Koe NoKpuBa Aen o4 TPOLWOoKOoT. lenymHoTo
olwTeTyBakbe 3Ha4YM TPOLLOLM 33 MONpPaBake KoM Ce NOMaan o4 BpeaHOCTa Ha ypeaoT. AKO TpolwouuTe
3a nonpasKa ce NOBMCOKM, Torall Toa e LesocHo rybeme, npu WwTto Bo cay4vaj Ha PARTUM Tpeba aa ce
3aMeHN eNneKkTPOHCKUOT ype nokpueH og SAMSUNG CARE.

4, JenymHo owTeTyBake Bo 0BOj ciydaj, PARTUM ja cHocu LeHaTta Ha nonpaBKaTa, BKAYYYBajKU U

noTpoLlleHnTe paboTHU YacoBu n pesepsHU aenosn.PARTUM He rm nokpuBa ciieHUBE TPOLIOLM:

(f) AononHuTenHu Tpowouyn Kou npounsnerysaaT og moanduKkauum nnm nogobpyearba WTO ro
HAAMWHYBAaT ONCEroT Ha PeHOBUPAHETO;

(g) TpolwoLM 0 CaMOCTOjHO OpraHU3UpPaHN NONPaBKY;

(h) HeocTBapeHa AO06UBKA NOpaan CaMOCTa/IHO U3BPLLEHN UKW OpraHM3MpaHu paboTy;

(i) mononHUTENHW Tpolwouy NPean3BUKaHN 04, CAMO-NONPaBKa;

(j) KomneH3aumja 3a WTETM Ha OCHOBA Ha OArOBOPHOCT, NMOC/NeA0BaATENHA MaTepujanHa WTeTa M WTeTa
Ha UmoT.Bo cnyyaj Ha AenymHO owTeTyBame, ogrosapadkata SAMSUNG CARE 3a ypegort
NpoAOo/IKyBa A BaxKM BO NepnoaoT HaseaeH Bo PopmynapoT 3a 3awTmTta Ha Samsung Care nsgaaeH
Ha K/IMEHTOT MO NPBUYHOTO YCMELUHO M TOA BO M3HOCOT LUTO OCTaHyBa Ha BKynHaTa BPeAHOCT Ha

rpuxa. BkynHa 3ary6a

a) Bo cnyyaj Ha uenocHa 3aryba unum HepeHTabuHa NonpaBKa, KOPUCHUKOT Ke Aobue HOB ypes of,

MCTaTa MapKa 3a 3aMeHa Ha CTapuoT, AedeKTeH ypea. TeEXHUUYKMTE KapaKTePUCTUKN Ha HOBMOT ypes,
Mmopaart ga bugat 6apem egHakBu UM NoAo6pU o4 oOHKE Ha CTapuoT ypes (KOPUCHUKOT Ke gobue
MAEHTUYEH MOAEN aKo e JOCTaneH Ha Na3apoT, aKo UCTMOT MOEN He e AOCTaneH Ha Nasapor,
KOPUCHMKOT Ke fobue ypeg, Koj e UCT unm nogobap og ctapuoT, gedekteH ypea). Bo ciyyaj aa ce
OOCTanHM eKBUBANIEHTHM ypeam, NPaBoTo Ha TEXHWUYKM CYNEPUOPHU ypeam He MoKe Aa ce bapa aypu u
aKo nasapHaTta BpeAHOCT e NOMasia 0 OpPUTrMHaNHATa BPeAHOCT Ha Hera. HoB ypes moxke aa ce nobapa
Camo 3a HepeHTabwiHa NnonpaBka. Hepa3sbupHUTe TPOLLOLLM 3HAYAT AeKa TPoLLoLUMTe 33 NONpaBKa rm
HaZMMWHYBaaT BpeAHOCTa Ha rpuxa. MNobapapyBareTo HOB ypes Bp3 OCHOBA Ha BPeEMETPaeHHETO Ha
nonpasBKaTa € UCK/TyYEeHO.

6) Bo cnyyaj Ha uenocHa 3aryba, ctapmoTt ypea Tpeba aa ce npeaaae Ha PARTUM 3aeaHo co uenaTa
OpUrMHanHa onpema W gofatHuTe aenosu. KOpUCHUKOT Ke obue 3ameHa Ha ypes oTKako Ha PARTUM
Ke ja ucnopayva uenarta opurnHasHa onpema. OBa BaXKM M BO CNy4aj Ha AePEeKTHU OPUTMHAHU U
ocurypaHu goaatoum (Ha np. AaseuynHcKM ynpasyBauy). Mo aobusareTo Ha 3ameHa ypen og PARTUM,
3alITMTaTa NpecTaHysa.



B) BO c/lyyaj KOPMCHUKOT Aa He I'M Ucnopaya OpurMHaaHUTE 408U U AoaaToum nokpuerHn co SAMSUNG
CARE Kou bune aen of CTapuoT ypes, BO BPEMETO Ha KyMnyBarbeTo, TUe Ke b1uaaT npecMeTaHun cnopes,
nasapHUTe LEHM U Ke Ce 043eMaT 04, oApeeHaTa LeHa Ha MONPaBKW MM 3aMeHM Ha onpemara
nokpueHa og SAMSUNG CARE.

7. JenymHo owTeTyBake UK ryberse co 4eNlyMHO NMOKPUBAkEe Ha TPOLIOKOT

AKO TPOLLOKOT Ha AedeKTOT COr/IacHO CTaBOBU 2 UM 3 0f1, OBOj Y1€eH e Noro/siem of, NpeocTaHaTtaTta
HEeWCcKopucTeHa BpeaHOCT Ha rpuKa,PARTUM Ke ro noKpue TPOLIOKOT Camo A0 npeocTaHaTaTta
HENCKOPUCTEHA BPeAHOCT Ha FPUIKa, @ MPeoCcTaHaTUOT Ae/l Mopa 4a ro NOKpUe KOPUCHUKOT.

8. OrpaHun4yyBake Ha 3ameHaTa nan nonpaskata 3a ypes nog SAMSUNG CARE

LlenocHaTta 3ameHa nau nonpaska Ha ypeaot cnopes SAMSUNG CARE e BpeaHOCTa Ha rpurkaTa Care

Value.

9. HagomecToK nNpeKy noBneKysake

JedeKT He MorKe Aa ce KOMMEeH3Mpa co NJiakakbe BO Napu, Aypwu 1 BO CyYaj Ha LLeIOCeH ryOUTOK.

YneH 7 3ameHa Ha eNleKTPOHCKA ypea co nokputme og SAMSUNG CARE co HOB ypea

Ha ocHoBa Ha coozBeTeH 3aMeHa ypes, cuTe A04aToLUM Ha CTapuoT ypes, Ke ce CMeTaarT 3a 3ameHeTw, 6e3
ornef Ha Toa ganu AofatounTe ce BKAyYeHU BO 3aMeHaTa Ha ypeaoT UAn He, Nopaan TeKoBHaTa
KOHUrypaLmja Ha 3aMeHeTHOT ypea. [logaToumTe afanTMpaHu Ha CTapuOT ypes Kou He Busie NoOKpUeHu
CO rapaHumjaTa Ha NPOU3BOAMUTENOT BO MOMEHTOT Ha KynyBakse 3ae4HO CO ypeaoT HeMa Aa buaat
3amMeHeTH (Ha NpP. MEMOPUCKM KaPTUYKK, MOLY/IM U CA.), HO KOPUCHUKOT Tpeba Aa rm UCKAy4umM o4,
CTapuoT ypea npeg Aa My ro npegage crapuort ypeg Ha PARTUM.

YneH 8 MouyeToK Ha npumeHaTta 1 3pesiocta Ha SAMSUNG CARE

SAMSUNG CARE 3ano4HyBa ga ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpoOM3BOAMUTENOT.

YneH 9 TpaeweTo Ha SAMSUNG CARE
SAMSUNG CARE 3a eneKTpOHCKM ypeam 3ano4yHyBa Mo UCTEKOT Ha rapaHumjaTa o4 Npou3BoaMTENOT.
SAMSUNG CARE Tpae 36 meceum. HenpasunaHocT1 npujaBeHn no ncte4eHnoT pok Ha SAMSUNG CARE
Hema aa ce npudakaat. MNpeKkng Bo cayyaj Ha ToTasHa 3aryba BO C/lyyaj Aa ce 3aMeHU ypenoT uam
3aWTMTaTa 04, ToTaHa 3aryba e oabueHa cornacHo co osme ONWTM YCAOBK, COOABETHATA 3aLUTUTA HA
SAMSUNG CARE ke ce cmeTa 3a npeKunHaTa. Bo TakBu ciydamn, KOpUCHUKOT HEMA NPaBo Ha




KOMMNEeH3aunja, BO LLeNOCT Maun aenymHo. Bo cayyaj Ha genymHo owTteTyBame, coogseTHata SAMSUNG
CARE 3a ypeZoT Ke NpoAo/IXKM [a BaXKM 3a NepuoaoT HaBeaeH Ha PopmynapoT 3a 3alTuTa Ha Samsung
Care nsgazeH Ha KAMEHTOT MO NpBaTa yCMneLwHa perncrpaLnja, BO M3HOCOT LWUTO OCTaHyBa 40 LenaTta
BPEeAHOCT Ha Hera.

YneH 10. Mocranka 3a ocTBapyBar€e Ha NpaBaTa Ha KOPUCHUKOT corniacHo SAMSUNG CARE

3. [leknapaumja 3a ocTBapysatbe Ha npasata cnopeg SAMSUNG CAREKopUCHMKOT e fo1KeH BegHal aa
ro npujasu aedeKToT HaBegeHU BO YneH 2.1. o osue OnwTh ycnosu Ha PARTUM (Bo peaoBHM cayyau
HajgouHa Ao ceaym paboTHuM geHa).MpujasaTta 4o PARTUM e BO3MOXKHa CO MCMpaKake Ha enoLTa Ha
claims@partumglobal.eu.

4. dopma 3a nobapysarbe Ha SAMSUNG CARE

dopmara 3a nobapysare Ha SAMSUNG CARE ce nonosiHyBa 3a cekoj noeanHeyeH gedekt. KopucHMKoT
e [o/IXKeH Aa ja HaBeZe NpuYMHaTa 3a AedeKToT 1 Aa ja BHece Bo popmaTa 3a nobapysarse. CnegHuTe
MHbOPMaLUKN MOPaA A3 Ce HaBeLEHU TOYHO U LeNI0CHO:

e Kora, KaZle M Kako ce Cnyumnn aedeKToT - Co HaBeayBarbe Ha AaTyMOoT, BPEMETO, MeCTOTO U ApKaBaTa

e KaKo 1an co o ce cayun aedeKToT - Co HaBeayBatbe Ha NpUYnHaTa

e |IITO e owTETEHO - CO HaBeAyBakbe HAa UMETO Ha ypeaoT U TUNOT Ha OLWTeTyBame

PARTUM cu ro 3aap:KyBa NpaBoTo A3 nobapa fononHMTENHA AOKYMeHTauMja o4 KOPUCHUKOT 3a Aa m
ncnonHm ob6spckmute og SAMSUNG CARE co HajBMCOK MOKEH KBanuTeT U epuKacHOCT. Bo TakoB c/yyaj,

OOKyMeHTauMjaTa noaHeceHa co PopmynapoT 3a nobapyBarbe Ha SAMSUNG CARE counHyBa LenocHa u
penoBHa AOKYyMeHTalUMja 3a MHULUMpPake Ha NocTankaTta 3a OCTBapyBakbe Ha nNpaBaTa Ha KOpUCHUKOT o4,
SAMSUNG CARE. YcHUTe u3BecTyBarba Man MHGopmaLmn aaseHn of 610 Koja IMYHOCT He MoKaT Aa ce
3emaT BO npeasus. HenpaBuaHuTe n HeToYHM MHPOPMaLMK faaeHU Ha GopmynapoT 3a nobapyBarbe Ha

SAMSUNG CARE, Kako 1 HenoctanyBaheTo nNo bapaHaTa AOKYMEHTaLMja, MOXKe 4a pe3ynTnpaar co
onbusare Ha PARTUM 3a ocTBapyBarbe Ha npasaTta og SAMSUNG CARE, 6aparbe 3a HagoMecT Ha
TpolwouuTe naaTeHM 3a NONPaBKa UM 3aMeHa Ha ypeaoT o4 cTpaHa Ha PARTUM, Bkay4yBajku rv u
nocaeguumTe npeaBuaeHn Co KPUBMYHOTO NpPaBso.

3. AKTUBALMIJA HA SAMSUNG CARE — nonpaska

PARTUM Ke ja NpoLEeHM M NONPaBU HEUCMPABHOCTA LUITO € MOYKHO NOCKOPO No A06MBaHETO Ha Lie/oCHa
M TOYHa JOKYMeHTaluMja o4 KOpUcHMKoT. Ako PARTUM npumm coogBeTHO NonoJsiHeTa U3jaBa, Koja Ke
6uae ncnpateHa 40 KOPUCHUKOT Ha afpecaTa Ha e/IeKTPOHCKa NoLTa HaBeAeHa Npu NpujaByBakbe Ha
HEeMCNpPaBHOCTa M MOMXKe Aa Ce Hajae Ha Beb-cTpaHuuaTa www.partum.hr, 33 ocTBapyBatbe Ha npasaTta



noa SAMSUNG CARE co uenaTa noTpebHa noaap»yBayka gokymeHTaunja, PARTUM Ke usgage
npmMepemMeHo yBepeHMe 3a NnonpaBKa Ha HeMcnpaBHOCTa. MNonpaBKaTa MmoXxe Aa Tpae noaonro og 45
AeHa. baparbeTo 3a HOB ypes, Bp3 OCHOBA HA BpemeTpaeHeTo Ha NoMpaBKaTa e UCKAYYEHO.

Bo cnyyaj ga ce yTBpAM A€Ka HEMCMNPaABHOCTa He e NoKpueHa co YneH 2.1. oa osue Ycnosu, PARTUM Ke
ro nssect KopucHMKOT geka HeroBoTo Hapare e oabueHo. MpnBpemeHOTO yBEPEHUE M3AAAEHO O4
PARTUM, nomery apyroto, coapun nHbopmaumn 3a oKaumjaTa Ha Koja KopucHMKoT Tpeba aa ro
ncnopava ypeanot nokpmeH co SAMSUNG CARE, Koj e npegmeT Ha NOCTankaTta 3a OCTBapyBame Ha
npasaTta nog SAMSUNG CARE. KOpUCHUKOT e onXKeH Aa ro 40CTaBM ypeaoT Ha Ha3HavYeHaTa IoKauuja,
CepBUCHA TOYKA MAW CANYHO (Ha Np. NPOSAXKHO MECTO UM YCAyra 33 UCMOPaKa) BO COMMACHOCT CO
WHCTPYKLUMN.

Mo ncnopakaTa Ha ypeaoT Ha Ha3HavyeHaTa /ioKaumja 3a ucnopaka, PARTUM Ke 3anoyHe co obpaboTtka
Ha ypeaoT nokpuneH co SAMSUNG CARE, noyHyBajKku cO HEONXOAHUTE ANjarHOCTUKM U BepudmKaLmja Ha
dakTuTe. Mo M3BPLLIYBAHETO HA ANjarHOCTMKATA U YTBPAYBAHETO HA COCTOjbaTa Ha ypeaoT NoANOXKEH Ha
SAMSUNG CARE, PARTUM Ke nsgage ceptudurKkar 3a nonpaska Ha AedeKToT ako cocTojbaTa Ha ypeaoT
oAroBapa Ha nogaTounTe NpeTcTaBeHu 04, KOPUCHUKOT BO AeKnapaunjaTta 3a ocTBapyBame npasa
cnopen, SAMSUNG CARE, u ako gedpeKkTtoT e nokpmeH co SAMSUNG CARE. AKko Bo oBaa ¢asa ce yTBpam
AeKa aedeKToT He e NoKpueH co YneH 2.1. og osue OnwTn ycnosu, PARTUM Ke ro nssectn KopucHukot
AeKa ja oa4bun HMBHaATa nobapyBayka.

PARTUM Ke my ja ucnpatn Ha KopucHMKOT NoTBpaaTa 3a nonpaBKa Ha AedeKToT NpeKy e-nowTa, Gakc
unv nowTta. PARTUM Ke rv niaTn TPOLOLUMTE 33 NOMPaBKa AMPEKTHO Ha ycayraTta uam ke my ucnopada
Ha KopucHMKOT HoB ypea, (Ha Tpowok Ha PARTUM) Bo caiyyaj Ha LenocHa 3aryba.

4. MpoaonrKyBarbe Ha rapaHumMjaTa Ha NPON3BOANTENOT M NOYETOK Ha 3awTnutata SAMSUNG CARE

AKO, 33 Bpeme Ha rapaHumMoH NepruoaoT Ha NPON3BOAUTENOT, YPEAOoT 3a Koj e cknyyeHo SAMSUNG CARE,
ce pa3bue 1 buge 3ameHeT UK Ha Hero buae N3BpLIEH NOroJIeM PEMOHT BO PaMKUTE Ha rapaHumjaTa Ha
Nnpou3BOAUTENOT, rapaHLMjaTa Ha NPOU3BOAUTENOT Ke buae NpoaoaKeHa UK Ke NOYHe 04, NOYETOK BO
COrMIAaCHOCT CO NPOMUCUTE KOU BaXKaT BO 6110 Koe Bpeme. Bo TakoB cy4aj, KOPUCHUKOT e o6Bp3aH
NOBTOpPHO aa ce peructpmpa 3a SAMSUNG CARE Bo pok oz 14 aeHa o npesemarbeTo Ha NONpPaBeHnoT
WY 3aMeHeTHOT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea v fa npnnoxu
COOABETHM A0Ka3M (cepTUdUKAT 3a PEMOHT, cepTudUKaT 3a UCNopaKa, cepTUPUKAT 3a 3aMeHa, UTH.), Co
uen Aa ce usgage ceptndurar 3a sawtnta SAMSUNG CARE 3a HOBMOT ypes, 0O4HOCHO NONpPaBeHNoT
ypea, Koj ke 3aMoyHe caMo No UCTEKOT Ha NPOAO/IXKEHaTa rapaHumja Ha NPOM3BOAUTENOT, cropes,
[ATYMOT Ha 3aMeHa Ha ypeaoT, O4HOCHO Ha nonpasKa.

YneH 11. O6BPCKM HA KOPUCHULMUTE
1. O6BpCcKM Npes HacTaHyBakeTo Ha AedeKT nokpueH og SAMSUNG CARE




c) Mpea HacTaHyBakeTo Ha gedeKT nokpueH og SAMSUNG CARE, KopucHUKOT e 06Bp3aH aa rm

no4ynTyBa O6BpCKVITE npesemeHun Co osune OonwTn ycnosu;

d) JokonKy KopuCHUKOT ja npekplin 6110 Koja og 06BpcknTe HasegeHn osae, PARTUM mnma
npaBo eAHOCTPaHO Aa ja oTkaxke SAMSUNG CARE. OTtkaxkyBarbeTo Ha SAMSUNG CARE Ke ctanm
BO CMNA NO Hej3aNHOTO Npumare. OBaa oapenba BaxKM Camo 32 KOPUCHULUTE KOW T NpeKpLinie
ycnosuTte Ha npomoumjata Samsung Care.

2. O6BpcKK No nojasaTa Ha aedekT nokpmeH co SAMSUNG CARE 3awTuTa. Kora Ke ce nojasu gedekr
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpuKu fia Cpeym UamM MUHMMM3MPa LITETa, KOMKY LUTO € BO3MOXHO; ab) Aa ro npujasu
AedeKToT NnMcmeHo 1 6e3 ognarare BeAHal WTOM Ke A03Hae 3a Hero Ha agpeca: Partum usluge

d.o.o., Horvacanska cesta 47, 3arpe6 unu no e-nowrTa: claims@partumglobal.eu; ac) aa n goctasu Ha

PARTUM, 6e3 ognararbe, KOJIKY LUTO € MOXHO, cuTe MHGOopMaLmMK - BO MMCMeHa  ¢$opma, aKo e
nobapaHo - NoTpebHu 3a yTBpAyBatbe Ha AedeKToT noKpueH co SAMSUNG CARE unu oncerot Ha
06BpcKkMTe Ha PARTUM Bp3 ocHOBa Ha AielyMHa LWTeTa UAK TOTanHa 3aryba, Kako U ia  0BO3MOXM 6uno
KaKBa NpoBepKa Ha NpuuMHaTa U BUCMHATA Ha AedeKTOT, KaKo M onceroT Ha obBpcKaTa 3a AeNymHa
KOMMeH3alMja Ha WTeTa UKW ToTasiHa 3aryba, co nonpasKa WM 3aMeHa Ha ypeaoT NOKPUEH CO

SAMSUNG CAREpyru 068pcKu

ba) KopncHUKOT e oaroBopeH 3a ypeaoT KyrneH 1 nokpueH o SAMSUNG CARE. OBa BK/yuyBa
BHMMaTeNHO 1 6e36eHO paKyBarbe CO ypeaoT, KakKo M HEFOBO OA/1arakbe Ha CUFYPHO M 3aLUTUTEHO
MEeCTO, BKIYYMTE/THO U 32 BPeMe Ha TPaHCMOPTOT UK NpeHecyBareTo. bb) KopucHMKOT e fokeH aa
npujasn HemncnpasHocT Ao PARTUM Bo pok og, 7 paboTHuM aeHa.

bc) SAMSUNG CARE noKpurBa eNeKTPpOHCKM ypeam BO 04HOC Ha HUBHATA pesieBaHTHa cocTojba no
ucnopakaTa, T.e. KoHpUrypauuja no ncnopakaTa 6e3 nocnefoBaTe/IHN NPOMEHMU, T.€. 404aBatba BO
HWBHOTO OPUTMHAIHO NaKyBakbe. Bo 0BOj KOHTEKCT, ypes, MoaynapeH ceT ypeau uan opurnHaneH
nopnatok ce nokpmeHn og SAMSUNG CARE camo ako ce BO OpUIrMHaNHOTO NaKyBamse.

3. Nickny4yok oa obBpcKaTa 3a NonpaBKa UM 3ameHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuaj
Ha NpeKpLyBake Ha 06BpcKuTe. OCBEH BO C/lyYaj HA 3/I0HAMEPHO NpPeKpLUyBakbe Ha 0OBpPCKUTE,
PARTUM e ponkeH ga ja nonpasu UanM 3ameHu ypegoT nokpmeH co SAMSUNG.

YneH 12. be3 o6BpcKa 3a nonpaBKa Ui 3ameHa Ha ypea nokpueH co SAMSUNG CARE 3a
nocebHU NPUYNHU




PARTUM He e o68p3aH Aa nonpasu nam 3ameHun ypeg nokpmeH co SAMSUNG CARE ako KopucHUKOT
Naxe unum ce obmaysa ga ro usmamm PARTUM Bo BpcCKa co ¢paKTM BaXKHM 3a yTBpAYyBatbe Ha OCHOBATa
WK LeHaTa Ha gedeKToT.

YneH 13 NMpeHoc nau npoaaxba Ha ypea nokpueH co SAMSUNG CARE

buaejkn enekTpoHcKkuTe ypeam wto rm nokpmsa SAMSUNG CARE ce ogHecyBaaT Ha CEpUCKMOT 6poj Ha
ypeaoT, BO TeKOT Ha TpaereTo Ha SAMSUNG CARE ypeaoT moe ga ce npeHece/npogaae, u SAMSUNG
CARE Ke npoao/ixK1 ga Ba*ku. HOBMOT COMNCTBEHMK NN KOPUCHUK HA YPeaoT UCTO Taka Mopa 4a ce
npuapxysa Ha osme ONwTK YCN0BM 3a Aa rm octeapysa npasata nog SAMSUNG CARE.

Ynen 14. SAMSUNG CARE

JokymeHTaunjata Ha SAMSUNG CARE ce coctou o npaBuaHo nonosaHeTt obpaseu, Ha SAMSUNG CARE,
osue OnwTK ycnosu 1 pakTypata 3a KyneHmoT ypes nokpmeH co SAMSUNG CARE. YneH 15 KoHTakT
petanm 3a SAMSUNG CARE

MNocTtaBayoT Ha SAMSUNG CARE e komnaHujaTa:

PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecta 47 E-nowrTa agpeca:
claims@partumglobal.eu.

https://extracare-promotion.com/mk/

Jlucta Ha gasatenun Ha ycnyru:

WUme Ha napTHep pap Appeca KoHTaKT umejn TenepoHcKm 6poj

info@servismakedonija.mk +38925511777

Jadranska magistrala br.14,

Servis Makedonija Skopje Skopje

servis@mojservis.mk +389 2 30 84 890

Moj Servis Skopje Blagoja Georgievski — Bushtur

No. 1, Kisela Voda, Skopje




YneH 16 Jypucamkumja Bo cayyaj Ha cnop

Bo cniyyaj Ha cnop nomery Partum n KOpUCHUKOT, HagnexKeH e cyaoT Bo 3arpeb.

NMPETXOAHO BAXEYKWU YCITOBU 3A NMPOMOLIMJATA

OATYM U BPEME HA UCTEK: 12.10.2025 Bo 23:59 vacort

OnwTth ycnosu u npasuna Ha npomouymjata "SAMSUNG CARE “Back to school”

OBMe yCN0BM BayKaT 3a €/1eKTPOHCKM ypean Kou ce npeameT Ha npomouumjaTta ,lMpolinpeHa 3atuTa
SAMSUNG CARE Back to school”

Mpomouujata Tpae og 18.08. o 30.09.2025.

3a ropeHaBeAeHUTE ypeaum, NepnoaoT 3a perncTpaumja BO KOj MOXKe Aa ce aktuBmpa ycnyrata SAMSUNG
CARE e 04,18.08.2025 g0 30.10.2025.

3a ga 6upaat kBanndmkysaHu 3a SAMSUNG CARE, KnMeHTUTE Mopa 4a Cce perucTpmMpaar oHMajH Ha
https://extracare-promotion.com/mk/ HajaouHa 30 aeHa oA KpajoT Ha npomouujaTa. Bo pok og 30 aeHa
Of, ycnewHaTa perucrpaumja, KnMeHToT ke gobue Ob6pasel, 3a 3awTtuTa Ha SAMSUNG CARE. O6pasenor
3a 3awTmTa Ha SAMSUNG CARE e aoKas 3a noctoereTo Ha 3awTtnuta SAMSUNG CARE 3a KyneHMoT ypea.
Ycnyrata SAMSUNG CARE ja 06e36eaysa Partum Usluge d.o.o., Horvac¢anska cesta 47, 10000 Zagreb,
OIB: 35516118197.

Ycnosute Bo osme Onwtn Ycnosu u lMpaBuaa rm umaat cnegHuBe 3Ha4yera:

- Partum Usluge d.o.o., noHaTamy HapeueH ,Partum” - gaBaten Ha npoao/KeHa 3awTnuta SAMSUNG
CARE

- ,KOpUCHUK" - InLe Koe Kynnuio eNIeKTPOHCKM ype, WTo e npeamMeT Ha npomoumjata ,,SAMSUNG CARE
MpogonrkeHa 3awTtnta”

- ,SAMSUNG CARE MpogonxeHa 3awtunta”“ — npogonkeHa 3alwTuTa WTO KaMeHTuTe Ha SAMSUNG
ypeauTe BO NnpomoLlMja ja 4obuBaaT No ycnewHa oHNajH pernuctTpauumja.

Ynen 1 SAMSUNG CARE MNpegmet

1. NpegmetoT Ha SAMSUNG CARE cornacHo osue ycnosu



Cekoj TB ypep, (BO NOHaTaMOLIHMOT TEKCT: ypesa UIN eNeKTPOHCKU ypea) OnuLLaH NoAeTasiHo Ha
daKTypaTa u goAaTounTe BO OPUTMHANHOTO NaKyBake KyneHM co HaBeAEeHMOT ypea nogseKart Ha
SAMSUNG CARE. TeHepanHute ycnosu u ogpenbu Ha SAMSUNG CARE ce Bo cornacHocT co 3aKOHUTE Ha
3eMjuTe BO KOM BarkaT eHepasHUTe ycaoBu 1 ogpenbu.

SAMSUNG CARE moxe aa ce gobue camo 3a ypeante HaBeaeHU Bo TabenaTta nofony, KyneHun Bo
Penybnanka MakegoHMja 3a orpaHMYeH NPOMOTMBEH NEPUOL Kaj NpoAaBavyMTe KoM UCTO TaKa ce
HaBegeHM noaony.

Ypeau (Samsung TenieBn3opu) BKAy4YeHM Bo NnpomouujaTta og 18.08.-30.09.2025.
QE85QN990FTXXH

QE75QN990FTXXH

QE65QN990FTXXH

QE85QN900FTXXH

QE75QN900FTXXH

QE65QN900FTXXH

QE83S95FAEXXH

QE77S95FATXXH

QE65S95FATXXH

QES55S95FATXXH
QE83S90FAEXXH

QE77SS0FAEXXH
QE65S90FATXXH
QE55S90FAEXXH
QE83S85FAEXXH
QE77S85FAEXXH
QE65S85FAEXXH
QES55S85FAUXXH
QE98QNSOFATXXH
QE85QN90FATXXH
QE75QN90FATXXH
QE65QN90FATXXH
QE55QN90FATXXH

QE100QN8OFUXXH



QE85QN80OFAUXXH
QE75QN80FAUXXH
QE65QN80FAUXXH
QE55QN80FAUXXH

QE85QN70FAUXXH
QE75QN70FAUXXH

QE65QN70FAUXXH

QE55QN70FAUXXH
QE85Q8FAAUXXH

QE75Q8FAAUXXH
QE65Q8FAAUXXH
QE85Q7FAAUXXH
QE75Q7FAAUXXH
QE65Q7FAAUXXH
QE75LSO3FWUXXH
QE65LSO3FAUXXH
QE65LSO03FWUXXH

QE55LSO03FAUXXH

-NapTHEepPU KOM ydyecTByBaaT BO npomoumjata og 18.08.2025 go 30.09.2025. -
NEPTUN MK

SETEC

TEHNO MARKET

2. lLIto He e noKpueHo co SAMSUNG CARE

a) NPEeHOCHW HaABOPELLHWU Xap4, ANCKOBMY;

b) nomolwHK cpeacTBa M NOTPOLLIEH MaTepujan;

C) cUTe TMMOBM Ha aNaTKu;

d) opaenHo KyneHun pogatoum;

e) cuTe TMNOoBM Ha codTBEP;

f) monmonHUTeNHW nnm NnogouHa KyneHu A4oAaToum UaAn onpema.



YneH 2 Oncer Ha SAMSUNG CARE

1. Tpaerbe Ha SAMSUNG CARE - gedektn nokpmeHn co SAMSUNG CARE PARTUM Ke n3BpLun
nonpasKa MAM 3aMeHa U Ke rapaHTMpa NPaBuUAHO GYHKUMOHUPaHbe Ha eNEKTPOHCKUOT ypes, KyneH o4,
KOPUCHMKOT Koj e nokpueH og, SAMSUNG CARE camo 3a HenpeaBUAEHU U HeHaaejHun aedeKkTn nnm
Npeyvkun Ha ypen Koj e nokpmeH oa SAMSUNG CARE. Henpeasuanmem HacTaHM ce OHME KOU KOPUCHUKOT
He MorKen 1 He Tpebano Aa rv NnpeaBuam HaBpeMeHO KOpUCTejkM ro BoobmnyaeHoTo ypeaoT (Ha np.
BNAXKHOCT, TEMMNEPATYPa).

PARTUM Ke ja cnpoBeae nonpaBKaTa UM 3aMeHaTa M Ke rapaHTupa npaBuaHoO GyHKLUMOHMPaHbE Ha
€NEeKTPOHCKNOT ypen, KyneH o4, KOPUCHUKOT 1 Koj e nokpmeH co SAMSUNG CARE 3a cute gedeKktu
NMOKPWEHM CO rapaHLMjaTa Ha NPOU3BOAMTENOT (NPOLIMPEHA 3aLWITUTA).

2. Cnydyaute Hagsop og onceroT Ha SAMSUNG CARESAMSUNG CARE He ro nokpusa aedekToT
npeauv3BuKaH o4 cnegHuTe Cayvau:

(a) dpu3nuKa owTeTa Ha ypeaoT;

(b) BojHa, BOjHa, rpafaHCcKa BojHa, peBonyLmja, BYHT, BOCTaHUE MU HEMUPU;

(c) HykneapHa eHepruja, HyKNAeapHa pagujaumja UAN PaSMOAKTUBHM cyncTaHuy; (d) semjoTpec;

(e) Tepopmzam nam akT Ha Tepopmsam; TePOPUCTUUKMOT aKT € CEKOj aKT Ha InLe UM rpyna /ivua co Len
[a ce NOCTUTHAT NOJIUTUYKMU, PEJIMTUO3HU WU NAEOJIOLWKN LeNn, o4 TakBa NpUpoaa LTo Ke
npeausBuKa WNPEHE CTPAB MU TEPOP BO jaBHOCTA UAM AE€N10BM 04, jaBHOCTA, M Ha TOj HAYUH Aa
B/IMjae Ha BflajaTa UaN APrKaBHUTE UHCTUTYLMUN;

(f) Ako e HanpaBeHo nonpaBarbe 6e3 NpeTxoHa aBTopM3auuja.
3. Ycnosu 3a BaxkHOCT Ha SAMSUNG CARE - orpaHuyyBatba:

a) BrMno KaKoB HeJOCTaTOK NPUYMHET 04, HEMNPaBUIHA yn0Tpe6a, HaMepHa WTeTa, HeNPaBU/IHO

paKyBarbe, HenpasBu/HO ofd/iaratbe, Hema Aa buae NoKpPUeHo;

b) LLteTa Ha cuTe TMNOBK coPTBEP (BKIYYyBajKM ONepaTUBHU CUCTEMMU, ApajBEPU, NPOrpamM, UTH.)
Hema aa buae nokpueHa. KOpUCHMKOT e IMYHO 0Ar0BOPEH 3a NPOrpamu, Apajsepu, NoAaATOUM U
HUBHaTa GyHKUMOHaNHOCT. 3arybaTta Ha nogaToum n copTeep He MoKe Aa buae npeameT Ha
bapatbe 3a nonpaska. MoHaTamy, TpoLIOUMTE 3a NOMNPaBKa Hema Aa buaat pedyHaMpaHM 3a
npobaemu NoBp3aHu co copTBEp, ONEPATUBHU CUCTEMM, BUPYCH, KOMNATUBUAHOCT, BpaKarbe Ha
noAatoupm, Bpakarbe Ha CUCTEMOT, MOBTOPHO COBMpatbe Ha NOAATOLUM, UTH.;

c) TpoluouuTe WTO NpomM3erysaaT o4 6110 KakBa LWTeTa, pas/iMyHa of WTeTa Ha XapABepoT, Hema
Aa
6uaat nokpreHu. OBa Baxku 1 3a cMTe TpoLLoLUM (TakcK 3a 06paboTKa 1 aHanmnsa, UTH.) 3a aHanM3aTa

Ha wreTa 6e3 naeHTUGUKYBaAHN rPeLlKkM BO XapABepoT;

d) JdedeKTn Kon npounsnerysaaT o4 KOPUCTEHETO Ha ypes nokpueH co SAMSUNG CARE 3a uenm
CNPOTUBHM Ha ynaTCcTBaTa 33 KOPUCTEHE U NJAaHMpaHaTa ynotpeba aeknapupaHa o,



NPOV3BOAMUTENOT, KaKo U LITETa KOja He B/iMjae Ha HAYMHOT Ha KOpUCTeHe Ha ypeaoT
npeasnaeH o4 NpPousBoanTeNnoT

(wTeTa KaKo WTo ce rpebHaTUHK, abere, UTH.) HEMA da buae NoKpUeHa;

e) Hema obewTeTyBatbe 3a WTETa Ha OCHOBA Ha OAFOBOPHOCT, NOCAEANYHA MaTepujaiHa WwTeTa 1
WwTeTa Ha MMOTOT. MocneanyHaTa WTeTa Npean3BUKaHa o AedeKTn He e NOKpUeHa BO HUKAKOB
cnyyaj. 3a noTpebuTe Ha NpoLeHyBakbe, ce 3ema CaMo NPBUOT AedeKT Ha ypeaoT, T.e. NpBaTa
NpUYMHA 3@ HeycnexoT, WTo e nokpueHa og SAMSUNG CARE;

f) HamanyBareTo Ha BpeAHOCTa uan nepdopmaHcUTe Ha ypeaoT nopaau TpoLlere, WTeTa
nopaau AONroTPAjHN XEMUCKU MU TePMANHN ePEeKTU Ha ypeaoT, WTeTa Npean3BnKkaHa og
prfocyBakbe,

KaKo 1 6BU/10 KaKBY TPOLLOLIM 33 CEPBUCUPaAtbE, MPUIAroLyBakbe U YUNCTEHE Ha YPEAOT HE Ce MOKpUBaaT

oA

SAMSUNG CARE;

g) LLteTa npeaM3BuKaHa o4 TPETH ML KOW ce 0buaene Aa ro nonpasar ypeaoT Uan o4,
WMHTEepPBEHLUUKN Ha TPeTN Anua, uan anue 6es cooaseTHa aBTopusalmja, Hema ga buae noKpueHa
oz SAMSUNG CARE.

LTeTaTa npegnssnKkaHa og AomMalHU Nan AnNBU XNBOTHUN NCTO TaKa € UCK/Ty4YEHa;

h) HedeKkTn nponsneseHn og Kopuctere Ha AedeKTHU nam HenoaobHM HaaBopELLHN AoAaToLM

Hema Aa 6uaaTt NnoKkpueHu;

i) 3arybaTa Ha ypenoT Bo CMUCNa AeKa e usrybeH, 3abopaseH, ocTaBeH 6e3 Haa30p UM Ha Apyr
HauYMH UcYesHas, Hema aa 6uae nokpmeHa oa SAMSUNG CARE.

Ynen 3 SAMSUNG CARE Banupaumnja Jlokaunja

SAMSUNG CARE 3awwT1TaTta BaXm Ha TepMTOpKUjaTa Ha 3emjaTa BO KOja KAMEHTOT ro Kynua ypeaoT.
YneH 4 BpeaHOCT Ha efleKTPOHCKa ypeaba nokpueHa og SAMSUNG CARE
BpeaHOCTa Ha eNnekTPOHCKMOT ypes nokpueHa co SAMSUNG CARE, e ueHaTa Ha ypeaoT Ha paKTypaTa.

("BpeaHocT Ha rpuxkaTa").
YneH 5 Tpowouwn nssoH pegot Ha SAMSUNG CARE

PARTUM Ke rv npeseme cuTe HEONXOAHW aKTUBHOCTW 3a MNOMPaBKa UM 3aMeHa Ha e/IeKTPOHCKM ypeam
nokpmeHm co SAMSUNG CARE. Kop1cHUKOT Hema aa buae HagoMecTeH 3a TPOLLOLMTE Ha aKTUBHOCTUTE
LUTO rM npesen camunoT. YneH 6 Obem Ha HagomecToT

1. LleHa 3a nonpaBKa Ha ypeaoT BO CNy4aj Ha AedeKT, pasinkyBame nomery AeyMHO
OLITETYBAHE, LLE/IOCHO rybere 1 Ae/lyMHO OLTETYBake UK rybere Koe NoKprBa Aes Of, TPOLIOKOT.

[JenyMHOTO owwTeTyBake 3Ha4YM TPOLLIOLLM 33 MOMpaBakbe KoM ce NoOMa/ivM 0f BpeAHOCTa Ha ypeaoT. AKO
TpoLlounTe 3a NoMNpaBKa ce NOBUCOKM, TOrall TOa e LLe/I0OCHO ryberbe, Mpu WTo BO c/yy4aj Ha PARTUM
Tpeba Aa ce 3aMeHM eNeKTPOHCKUOT ypea nokpueH og SAMSUNG CARE.



2. JenymHo owTteTyBatbe BO 0B80j cyyaj, PARTUM ja cHocu LieHaTa Ha nonpasKaTa, BKydyBajKu
r'M NoTpoLleHnUTe paboTHM YacoBu U pesepBHU aenoBu.PARTUM He rv nokpusa ciefHUBE TPOLLIOLM:
(a) JononHuTenHW TpoLwouy Kom npousnerysaat o4 moauduKkaLmm uam nogobpysara WTo ro
HagMWHYBaaT OMNCeroT Ha PEHOBUPAHETO;

(b) TpoLOLYM OA, CAMOCTOjHO OpraHU3UpPaHN NONPaBKY;
(c) HeocTBapeHa fO6UBKa NOpPaAN CaMOCTaIHO U3BPLLEHU UAW OPraHU3npaHu paboTu;
(d) mononHUTENHM TpoLwoUU Npean3BUKaHN 0, CaMo-NOMNpaBKa;

(e) komneH3aumja 3a WTETM Ha OCHOBA Ha OArOBOPHOCT, NOC/Ie40BaTe/IHA MaTepyMjasiHa WTeTa U WTeTa
Ha nmoT.Bo cnyyaj Ha genymHo owTeTyBakbe, ogrosapadkata SAMSUNG CARE 3a ypegot
NnpoAo/IXKyBa Aa BakM BO NepnoaoT HaBeaeH Bo PopmynapoT 3a 3awTtmTa Ha Samsung Care usgageH
Ha K/IMEHTOT MO NPBUYHOTO YCMNELIHO 1 TOa BO M3HOCOT LUTO OCTaHyBa Ha BKyMHaTa BPeAHOCT Ha
rpua. BKynHa 3aryba

a) Bo cnyyaj Ha UenocHa 3aryba uam HepeHTabuaHa nonpasKa, KOPUCHUKOT Ke Aobue HOB ypea oA,

ncTaTa MapKa 3a 3ameHa Ha CTapuorT, aedekTeH ypea. TeXHUUYKUTE KapaKTepUCTUKN Ha HOBUOT ypej,
Mmopaart aa buaat 6apem egHakBu UM NoAo6puU o4 oOHUE Ha CTapuoT ypes (KOPUCHUKOT Ke obue
MOEHTUYEH MOZEN aKo e AOCTarneH Ha Na3apoT, ako UCTUOT MOZEeN He e AOoCTaneH Ha nasapor,
KOPUCHWKOT Ke aobue ypes Koj e UcT unm noaobap og ctapuot, agedekteH ypea). Bo cayyaj aa ce
[OCTanHU eKBMBANIEHTHN Ypean, MPaBoTo Ha TEXHUYKWN CYNepUopHU Ypean He MoxKe Aa ce bapa aypu u
aKo nasapHarta BpeAHOoCT e Nomasia o4 OpUrMHanHaTa BPeAHOCT Ha Hera. HoB ypea moke ga ce nobapa
caMo 3a HepeHTabuaHa nonpaska. HepaszbupHMTe TPOLLOLUM 3HaYaT AeKa TPoLWoLMTe 3a NonpasKa
HaZMMWHYyBaaT BpeAHOCTa Ha rpuxa. MNobapapyBarbeTo HOB ypes Bp3 OCHOBA Ha BPeMeTpaeHeTo Ha
nonpasKaTa e UCK/YYEeHO.

6) Bo cnyyaj Ha uenocHa 3aryba, ctapuot ypes Tpeba ga ce npegage Ha PARTUM 3aeaHo co uenarta
OpUrMHa Ha onpema W gofatHuTe aenosu. KOpUCHMKOT Ke Aobue 3ameHa Ha ypes oTKako Ha PARTUM
Ke ja ucnopayva uenarta opurnHaaHa onpema. OBa BaXKM M BO Cy4aj Ha AePEKTHU OPUTMHANHU U
ocurypaHu goaatoum (Ha np. ganeuymHcKkM ynpasyBauy). Mo aobusareTo Ha 3ameHa ypeg og PARTUM,
3alWTMTaATA NpecTaHyBsa.

B) BO C/lyyaj KOPMCHUKOT Aa He I'M Ucnopavya opurnMHaaHUTe 4eN0BM U AodaToum nokpueHn co SAMSUNG
CARE Kou bune gen of ctapmoT ypes BO BPEMETO Ha KynyBakeTo, TUe Ke b1MaaT npecMmeTaHu cnopes,
nasapHuTe LEHM U Ke ce o43eMaT 04, ogpeeHaTa LeHa Ha MONPaBKKW UM 3aMeHM Ha onpemaTa
nokpueHa og SAMSUNG CARE.

4. lenymHo owTeTyBakbe Uan ryberbe co AeYMHO NOKPMBaHbEe Ha TPOLLOKOT

AKO TPOLLOKOT Ha AedeKTOT cOrnacHoO CTaBoBM 2 UK 3 04, OBOj Y1EH € NOTrosIeM Of, NpeocTaHaTaTta
HEeNCKopMCTeHa BpeaHOCT Ha rpuka,PARTUM Ke ro noKpue TPOLIOKOT CamMo A0 npeocTaHaTaTta
HEeNCKOpUCTEHa BPeAHOCT Ha rpuKa, a NpeocTaHaTUOoT AeN MOpa Aa ro NOKpUe KOPUCHUKOT.

5. OrpaHunyyBakbe Ha 3aMeHaTa UaM nonpasKaTa 3a ypeg nog SAMSUNG CARE

LlenocHata 3ameHa unm nonpasKa Ha ypegot cnopeg SAMSUNG CARE e BpegHocTa Ha rpmarta Care

Value.

6. HagomMecTok npeKy noBneKkyBate



JedeKT He MmoXKe Aa ce KOMNEH3MPA CO N1aKakbe BO Napu, Aypy M BO C/y4aj Ha LLeNOCEH F'yOUTOK.
YneH 7 3ameHa Ha enekTpoHCKa ypeg co nokputne og SAMSUNG CARE co HoB ypes,

Ha ocHoBa Ha coozBeTeH 3aMeHa ypef, cuTe A04aToLUM Ha CTapuoT ypes, Ke ce CMeTaart 3a 3ameHeTw, 6es
ornep Ha Toa Aanu goAaToumuTe ce BKAyYeHW BO 3aMeHaTa Ha ypeZoT Uiau He, Mopaam TeKoBHaTa
KOHOUrypaLmja Ha 3aMeHeTHOT ypea. [logaToumTe afanTMpaHM Ha CTapMOT ypes, Kou He bune NoKpueHu
CO rapaHumjaTa Ha NPOU3BOAMTENOT BO MOMEHTOT Ha KynyBakbe 3aeHO CO ypeaoT Hema Aa buaat
3ameHeTH (Ha Np. MEMOPUCKM KapTUYKK, MOZY/IM U C/1.), HO KOPUCHUKOT Tpeba Aa rv UCKAy4YM og,
CTapuoT ypea npea Aa My ro npegage crapmot ypeq Ha PARTUM.

YneH 8 MNoyeToK Ha npnumeHaTa u 3penocta Ha SAMSUNG CARE
SAMSUNG CARE 3ano4HyBa ga ce npumeHyBa No UCTEKOT Ha rapaHumMjaTa Ha NpoM3BOAMUTENOT.
YneH 9 Tpaereto Ha SAMSUNG CARE

SAMSUNG CARE 3a eneKTpOHCKM ypeam 3ano4yHyBa No UCTEKOT Ha rapaHumjaTa o4 Nnpon3BoaMTeNorT.

SAMSUNG CARE Tpae 36 meceum. HenpasBuaHoOCTK NpujaBeHn No ncte4eHnoT pok Ha SAMSUNG CARE
Hema Aa ce npudakaar. MNpekng Bo cayyaj Ha ToTasiHa 3aryba Bo c/iyyaj Aa ce 3aMeHUn ypeaoT uam
3alTUTaTa of ToTasHa 3aryba e ogbumeHa cornacHo co osue ONWTK YCIOBU, COOABETHATa 3alUTUTA Ha

SAMSUNG CARE ke ce cmeTa 3a npeKkunHaTa. Bo TakBu cnydamn, KOpUCHUKOT HEMA NPaBo Ha
KOMMNeH3aunja, BO LLeNOCT naun aenymHo. Bo cayyaj Ha aenymHo owTteTyBame, coogseTHata SAMSUNG
CARE 3a ypeoT Ke Npogo/iKu Aa BaXKu 3a NnepnoaoT HaseaeH Ha PopmyiapoT 3a 3aTmTa Ha Samsung
Care nsgazeH Ha KNMEHTOT MO NpBaTa yCcneLwHa perncrpaLnja, B0 M3HOCOT LITO OCTaHyBa A0 LenaTta
BPEAHOCT Ha Hera.

Ynen 10. MNocTanka 3a ocTBapyBakbe Ha NpaBaTa Ha KOpUCHMUKOT cornacHo SAMSUNG CARE

1. [leknapaumja 3a ocTBapyBare Ha npasata cnopes SAMSUNG CAREKOPUCHUMKOT e AonKeH BegHaw ga
ro npujasu aedeKToT HaBedeHU BO YneH 2.1. og oBue OnwTt ycnosu Ha PARTUM (Bo penoBHM cayyan
HajgouHa Ao ceaym paboTHU geHa).MpujaBaTta 4o PARTUM e BO3MOKHa CO UCMpaKakbe Ha enoLTa Ha
claims@partumglobal.eu.

2. dopma 3a nobapysare Ha SAMSUNG CARE

dopmara 3a nobapysare Ha SAMSUNG CARE ce nonosiHyBa 3a cekoj noeanHeyeH aedekt. KopucHMKoT
e [lo/IKeH Aa ja HaBeZe NpMYMHaTa 33 AedeKToT U Aa ja BHece BO popmata 3a nobapysare. CneaHute
MHbOPMaLMKM MOpa A3 Ce HaBeLeHU TOYHO U LLeSI0CHO:

 Kora, Kage 1 KaKo ce cnyumn AedeKToT - Co HaBeayBarbe Ha AaTyMOT, BpeMeTO, MeCTOTO M ApyKaBaTa
* KaKo 1an co wTo ce cayun aedeKToT - Co HaBeayBakbe Ha NpUYnHaTa
e LLITo e oWTETEHO - CO HaBeAyBakbe Ha UMETO Ha ypeaoT U TUMOT Ha oLITeTyBake

PARTUM cu ro 3agpKyBa npaBoTo ga nobapa A0No/IHUTENHa AOKYMeHTaumMja o4 KOpUCHUKOT 3a Aa
ncnonHu obspcknte og SAMSUNG CARE co HajBMCOK MOXeH KBanuteT u edpurKkacHocT. Bo TakoB ciyyaj,
AOKyMeHTalMjaTa noaHeceHa co PopmynapoT 3a nobapysarbe Ha SAMSUNG CARE counHyBa LenocHa u
pefoBHa JOKYMeHTaUMja 32 MHULMpPaHe Ha NOCTankKaTa 3a OCTBapyBakbe Ha npasaTa Ha KopucHMKOT og,
SAMSUNG CARE. YcHUTe u3BecTyBarba Uan MHGopmaLmm gaseHn og buao Koja IMYHOCT He MOXKaT Aa ce
3emar Bo npeasua. HenpaBuaHUTE U HETOYHU MHPOPMALMK fageHn Ha GOopMynapoT 3a nobapyBarbe Ha



SAMSUNG CARE, Kako 1 HenocTanyBareTo No bapaHaTa AOKYMeHTaUMja, MOXKe Aa pe3yaTmpaat co
opnbusare Ha PARTUM 3a ocTBapyBarbe Ha npasaTta og SAMSUNG CARE, 6apare 3a HagoMecT Ha
TpoLounuTe NaaTeHM 3a NonpaBKa UM 3aMeHa Ha ypeaoT o, cTpaHa Ha PARTUM, BKay4yBajku v u
nocneamumTe NnpeasuaeHn co KPUBUYHOTO MpPaBo.

3. AKTUBALMIA HA SAMSUNG CARE — nonpaska

PARTUM FKe ja npoLeHM 1 NONPaBX HEUCMNPABHOCTA LITO € MOYKHO NOCKOPO No f06MBaHETO Ha LLeNOCHA
M TOYHA AOKYMEHTaLUMja o4 KOPUCHUKOT. AKo PARTUM npumm cooaseTHO NonosiHeTa M3jaBa, Koja Ke
6uae ncnpateHa 40 KOPMUCHUKOT Ha afpecaTa Ha e/IeKTPOHCKa NoLWTa HaBeAeHa Npu NpujaByBakbe Ha
HeMCnpaBHOCTa M MOXe Aa Ce Hajae Ha Beb-cTpaHuuaTa www.partum.hr, 33 ocTBapyBatbe Ha NpaBaTta
noa SAMSUNG CARE co uenaTa noTpebHa noaap»yBayka gokymeHTaunja, PARTUM Ke usgage
npuBpemMeHo yBepeHue 3a nonpasBKka Ha HemcnpaBHoCTa. [lonpaBkaTa moxe Aa Tpae noaoaro oa, 45
AeHa. bapareTo 3a HOB ypep, Bp3 OCHOBA Ha BpemeTpaereTo Ha NoMpaBKaTa e UCKAYYeHO.

Bo cnyyaj ga ce yTBpAM AeKa HEMCNPABHOCTA He e NoKpueHa co YneH 2.1. oa osue Ycnosu, PARTUM Ke
ro nssecti KopucHMKOT geka HeroBoTo baparbe e oabmeHo. NprMBpeMeHOTO yBEPEHME U34aLEHO O
PARTUM, nomery apyroTo, coapxu nHbopmaumm 3a sIoKalumjaTta Ha Koja KopucHMKoT Tpeba aa ro
ncnopava ypenot nokpmeH co SAMSUNG CARE, Koj e npegmeT Ha NOCTankaTta 3a OCTBapyBaHe Ha
npasata nog SAMSUNG CARE. KOpUCHUKOT e foNKeH Aa ro 40CTaBK ypeaoT Ha Ha3HavyeHaTa JIoKkauumja,
CepPBUCHA TOYKA MW CIMYHO (Ha Np. NPOAAXKHO MECTO UM YC/yra 3a UCMopaKa) BO COMIacHOCT Co
WHCTPYKLUMW.

Mo ncnopakaTa Ha ypeaoT Ha Ha3HavyeHaTa JioKaumja 3a ucnopaka, PARTUM Ke 3anoyHe co obpaboTtka
Ha

ypeanot nokpueH co SAMSUNG CARE, noyHyBajKu co HEONXOAHUTE ANjarHOCTUKM U BepudmMKaLmja Ha
¢dakTuTe. Mo M3BpLIYBaHETO HA AMjarHOCTMKATA M YTBPAYBAHETO Ha cOCTojbaTa Ha ypeaoT NOANONKEH Ha
SAMSUNG CARE, PARTUM Ke nsgage ceptuduKat 3a nonpaBKa Ha AedeKToT ako cocTojbaTta Ha ypeaoT
OAroBapa Ha NoAaTouuTe NPEeTCTaBEHN 04, KOPUCHUKOT BO AeKnapalmjata 3a OCTBapyBakbe Npasa
cnopen SAMSUNG CARE, u ako gedektoT e nokpmeH co SAMSUNG CARE. Ako Bo oBaa ¢asa ce yTBpam
AeKa fedeKToT He e NoKpUeH co YneH 2.1. og osure OnwTn ycnosu, PARTUM Ke ro nssectm KopmcHuKoT
AeKa ja oabun HMBHATa nobapyBaykKa.

PARTUM Ke my ja ucnpati Ha KopMCcHMKOT NoTBpAaTa 3a NonNpaBKa Ha AedeKTOT NpeKy e-nowTa, Gakc
nnu nowTa. PARTUM Ke rv nnaTv TPOLIOLMTE 3a NONPaBKa AMPEKTHO Ha ycayraTa uamn Ke my ncnopada
Ha KopucHMKOT HOB ypea (Ha Tpowok Ha PARTUM) Bo ciyyaj Ha LenocHa 3aryba.

4. MpoaonrKyBarbe Ha rapaHuujaTa Ha NPON3BOAUTENOT M NOYETOK Ha 3awwTuTata SAMSUNG CARE Ako,
3a Bpeme Ha rapaHuMOoH NepmnoaoT Ha NPOM3BOAUTENOT, YPeaoT 3a Koj e cknydyeHo SAMSUNG CARE, ce
pa3bue n Guge 3ameHeT UM Ha Hero Buae U3BpLIEH NOrosiemM PEMOHT BO PaMKMTE Ha rapaHumMjaTa Ha
Npou3BOAUTENOT, rapaHLMjaTa Ha NPON3BOAMUTENOT Ke buae NpoaoKEHA UAN Ke MOYHE 04, NOYETOK BO
COrNacHOCT CO NPOMMUCUTE KOM BaXKaT BO Bmio Koe Bpeme. Bo TakoB cay4aj, KOPUCHMKOT e 06Bp3aH
NoBTOpPHO aa ce peructpmpa 3a SAMSUNG CARE Bo pok oA 14 aeHa oz npesemarbeTo Ha NonpaseHuoT
WM 3aMeHeTHOoT ypea, Ha Beb-cTpaHuuaTa https://extracare-promotion.com/mk/ ypea u fa npunoxm
COOABETHM A0Ka3M (cepTUPUKAT 3@ PpeMOHT, cepTudUKaT 3a UCNopaKa, cepTUMKAT 3a 3ameHa, UTH.), co
uen aa ce usgaae ceptnoukar 3a 3awtnta SAMSUNG CARE 3a HOBMOT ypea, 04HOCHO NonpaBeHMOT
ypea, Koj ke 3anoYHe caMo Mo UCTEKOT Ha NPOAO/IXKEHaTa rapaHumja Ha NPOM3BOAUTENOT, Cnopes,
[ATYMOT Ha 3aMeHa Ha ypeaoT, OAHOCHO Ha nNonpasKa.



YneH 11. O6BPCKM HA KOpPUCHULMUTE
1. O6BpcKM Npen HacTaHyBakeTo Ha aedeKT nokpueH og SAMSUNG CARE
a) Mpea HacTaHyBakeTo Ha aedeKT nokpueH og SAMSUNG CARE, KopucHUKOT e 06Bp3aH aa rm

noumntysa o6BpCKUTE NpesemeHmn co osue ONLTH YCI0BY;

b) JokonKy KopuCHUKOT ja npekpLin 6110 Koja og 06BpcknTe HasegeHn osae, PARTUM mnma

npaBo eAHOCTPaHO Aa ja oTKaxke SAMSUNG CARE. OTkarkyBarbeto Ha SAMSUNG CARE Ke ctanu Bo cuna
Nno HejsMHOTO NpMMmatrbe. OBaa oapenda BaXKM CaMo 33 KOPUCHULLUTE KOW M NPEKpLUnAE YCA0BUTE Ha
npomoumjata Samsung Care.

2. 06BpcKK No nojaBaTa Ha gedeKT nokpmeH co SAMSUNG CARE 3awTuTa. Kora Ke ce nojasu gedekr
nokpueH co SAMSUNG CARE, KopucHuKoT Tpeba aa:

aa) ce rpu»KuK 4a cnpeyr Uam MUHUMMU3MPA LWITETA, KOJIKY LITO € BO3MOMKHO; ab) aa ro npujasu gedekTtoT
nUcmeHo 1 6e3 oasiararbe BegHall WITOM Ke g0o3Hae 3a Hero Ha agpeca: Partum usluge d.o.o.,

Horvacanska cesta 47, 3arpeb unum no e-nowTa: claims@partumglobal.eu; ac) aa u aoctasn Ha PARTUM,
6e3 ognararbe, KOKY LWTO € MOXHO, cuTe MHpopmaLmm - BO NUcMeHa dopma, ako e nobapaHo -
noTpebHu 3a yTBpAyBatbe Ha gedeKToT nokpueH co SAMSUNG CARE wnu oncerot Ha 06BpcKUTE Ha
PARTUM Bp3 oCHOBa Ha ge/flyMHa LiTeTa UK ToTasHa 3aryba, Kako 1 fa 0BO3MOXKM B0 KakBa
NpoBepKa Ha NpUYMHaTa U BUCUHATA Ha AedeKTOT, KaKo U onceroT Ha obBpCcKaTa 3a Ae/lyMHa
KOMMEeH3aLMja Ha WTeTa MAKM ToTasiHa 3aryba, co nonpasKa WM 3aMeHa Ha YpeaoT NOKPUEH CO

SAMSUNG CAREOpyru 06Bpckn ba) KopucHUKOT e o4roBopeH 3a ypeaoT KyneH U NOKPUEH o4,
SAMSUNG CARE. OBa BK/lyd4yBa BHMUMATENHO M 6e36e4HO paKkyBake CO ypeaoT, KaKo U HEeroBo
ognarame Ha CUNYPHO M 3aLITUTEHO MEeCTO, BKAYYUTEIHO 1 33 Bpeme Ha TPaHCNOoPTOT Uaun
npeHecyBareTo. bb) KopucHMKOT e fonkeH aa npujasm HencnpasHocT 4o PARTUM Bo pok og 7
paboTHM ageHa.

bc) SAMSUNG CARE nokpuBa eNneKkTpOHCKU ypeamn BoO 04HOC Ha HMBHATA pesieBaHTHa cocTojba no
ncnopakaTa, T.e. KoHpUrypaumja no ucnopakata 6e3 nocnefoBaTe/IHN NPOMEHMU, T.e. 0AABaAHA BO
HWBHOTO OPUTMHANIHO NaKyBakbe. Bo 0BOj KOHTEKCT, ypes, MoaynapeH ceT ypean uan opurnHanex
[00aToK ce nokpmeHun og SAMSUNG CARE camo ako ce BO OpMrMHanHOTO NaKyBakse.

3. Nickny4yok oa o0bBpcKaTa 3a NonpaBKa UM 3amMeHa Ha ypeaoT nokpueH co SAMSUNG CARE Bo cnyuaj
Ha NpeKpLyBakbe Ha 06BpckuTe. OCBEH BO C/lyYaj HA 3/I0HAMEPHO MpeKpLUyBakbe Ha 06BpPCKUTE,
PARTUM e posiXKeH ga ja nonpasu Uan 3ameHn ypeaoT nokpmeH co SAMSUNG. YneH 12. be3 o6BpcKa 3a
nonpaeKa MM 3ameHa Ha ypes nokpmeH co SAMSUNG CARE 3a nocebHM NnpuUymnHm

PARTUM He e 06Bp3aH Aa nonpasun uam 3ameHun ypeg nokpmeH co SAMSUNG CARE ako KopucHUKoT
Naxe uam ce obmuaysa ga ro usmamm PARTUM Bo BpCKa cO ¢aKTu BaXKHM 3a yTBpAyBakbe Ha OCHOBaTa
WK UeHaTa Ha AedeKToT.

YneH 13 MNpeHoc nam npoaaxba Ha ypen nokpueH co SAMSUNG CARE

Buaejkn enekTpoHcKkuTe ypeam wrto ru nokpusa SAMSUNG CARE ce ogHecyBaaT Ha cepuCcKUOT 6poj Ha
YPenoT, BO TEKOT Ha TpaereTo Ha SAMSUNG CARE ypenoT moxe aa ce npeHece/npogaae, u SAMSUNG
CARE ke npoao/u aa Baxun. HOBMOT CONCTBEHUK MM KOPUCHUK Ha YpeaoT UCTO Taka Mopa 43 ce
npuapxyea Ha osmne ONwTK YCN0BM 33 A4a M ocTBapysa npasaTta nog SAMSUNG CARE.



Ynen 14. SAMSUNG CARE

JokymeHTaunjata Ha SAMSUNG CARE ce coctou o npaBuaHo nonosHeTt obpasew, Ha SAMSUNG CARE,
osue OnwTM ycnosm n GpakTypata 3a KyneHMoT ypes nokpmeH co SAMSUNG CARE.

YneH 15 KoHTakT getanm 3a SAMSUNG CARE lMoctaBayoT Ha SAMSUNG
CARE e KomnaHujaTta:

PARTUM USLUGE d.o.0. 3a coBeTu, og 3arpeb, XpBakaHcka uecta 47 E-nowTa agpeca:
claims@partumglobal.eu. https://extracare-promotion.com/mk/

Jlucta Ha pgasartenu Ha ycayru:
Mme Ha napTHep Mpaa Aapeca KoHTaKT umejn TenedoHckn bpoj Servis
Makedonija Skopje Jadranska magistrala br.14, Skopje

info@servismakedonija.mk +389 2 55 11 777

Moj Servis Skopje
Blagoja Georgievski — Bushtur No.

1, Kisela Voda, Skopje servis@mojservis.mk

+389 2 30 84 890

YneH 16 JypucauKkumja Bo c/iy4vaj Ha cnop

Bo cnyyaj Ha cnop nomery Partum u KOpUCHWMKOT, HagaexeH e cyaoT Bo 3arpeb.



